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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYeMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,

npeacTaBieH B Tabmure 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

HazBanne
OIIOII BO,
COKpalllEHHOE

Kon u ¢popmynupoBka

KOMIICTCHII N

Kon u popmynmpoBka
HMHUKATOpa JOCTHKEHUS
KOMIIETEHLIUU

PCSyJ’ILTaTLI O6y‘I€HI/I$[ 10 AUCHUILIINHE

Kon
pe3ynb

Tara

DopMyIIHpoBKa pe3ylbTaTa

43.03.02
«Typuzm»
(B-TY)

ITKB-1 : Criocoben
pa3pabarbiBaTh
TYpPUCTCKUI NPOLYKT HA
OCHOBE COBPEMEHHBIX
TEXHOJIOTUI

TIKB-1.1x :
PazpabatsiBaeT
KOHIICTIINIO U TIPOTPaMMy
TYpUCTCKOTO MPOAYKTA Ha
OCHOBE COBPEMEHHBIX
TEXHOJIOTUM

P/l

3HaHue | BUIBI
YIpaBIEHIECKUX
pelIeHui U MEeTObI
uX pa3paboTKH;
METOAMKY pacuera
Y aHaJlu3a 3aTpar
IeSATCILHOCTH

HPEANPUATHS

PII2

VYMeHue | aHalIu3upoBaTh
TEXHOJIOTHYECKHE
HPOIECCHI
HOBBIIICHHS
KauecTna

MPEA0CTABIISEMBIX
yCIyT

P13

HaBbiku | Merogamu
KOHTPOJISL X OLIEHKH
KavyecTBa
TYPHUCTCKHX yCIYT,
N3MEpEeHUS
YIOBIETBOPEHHOCTH
norpeduTenen u
HepcoHaia;
METOoAaMHU
OpraHu3aLyu
YIpaBICHUSL
HPOIECCOM
OKa3aHUA
TOCTUHHYHBIX YCIyT

IIKB-1.2x : CocraBinser
HPOrpamMMBbl
00CITy>KUBaHHS TYPHCTOB

P/I4

3Hanue | HanMOHAJILHBIE
0COOEHHOCTH

JIEIIOBOrO OOIIEHUS




P/I5

YMenue

BecTH cels B
npodecCHOHATBHOM
cpene B
COOTBETCTBHH CO
CIIOKUBILNMUCS B
MEXIyHapOIHON
MPaKTUKE HOPMaMHU
HPABCTBEHHOTO
[IOBEICHHUS

P16

HaBbixku

KyJIbTYpOHr
OOIIEeHUS, STUKETA 1
KyJIBbTYpOU IIUTaHUS
HAapOJ0B MUpa

IIKB-4 : Criocoben
OpraHu30BaTh MPOLECC
o0cmy>KuBaHuUs
noTpeOuTeNneil Ha OCHOBE
HOPMAaTHUBHO-TIPAaBOBBIX
aKTOB, C YYETOM 3aIPOCOB
norpeduTenen u
MPUMEHEHUEM
KIIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUH

[IKB-4.2x : N3yuaer
TpeOOBaHUS TYPUCTOB,
aHaAJIN3 MOTHBALIUHK CIIPOCa
Ha peajn3yemble
TYPHCTCKHE ITPOTYKTHI

PII2

YMenue

AHaJIM3UPOBATH
TCXHOJOT'HYCCKHUE
IMPOLECChI
MOBBIIICHUA
KadycCTBa
MIpEAOCTABIAEMBIX

yCIIyr

P/I3

Hagpiku

METOIaMU
KOHTPOJISL X OLICHKH
KauecTBa
TYPUCTCKHX YCIIYT,
H3MEPEHUs
YIOBJIETBOPEHHOCTH
norpebuTesnei u
nepcoHana;
METOIaMU
OpraHu3anuu
YIPaBJIECHUS
MPOIECCOM
OKa3aHus
TOCTHHHYHBIX YCIYT

P/14

3HaHue

HalMOHAJILHBIE
0COOEHHOCTH
JIEJIOBOTO OOLIEHUS

[1KB-4.3x : Beibupaer n
HIpUMEHSET
KIIMEHTOOPUECHTHPOBAHHBIE
TEXHOJIOTMH TyPHUCTCKOTO
00CTy>KUBaHHsI HA OCHOBE
HOPMAaTHBHO-IIPaBOBbIX
aKTOB

PII3

HaBbixku

METOAaMHU
KOHTPOJISI ¥ OLIEHKH
KayecTBa
TYPHUCTCKHX YCIYT,
HU3MEPCHUS
yIIOBJIETBOPEHHOCTH
rnorpeduTeneit u
MepCcoHaNa;
METOAaMHU
OpraHu3aIH
YIOpaBIeHUS
MPOLIECCOM
OKa3aHus
TOCTUHHYHBIX YCIYT

P4

3HaHue

HAlMOHAJLHBIE
0COOEHHOCTH
JIEJIOBOTO OOIIEHUS

P15

VMmenue

BECTH ce0sl B
podeCcCHOHANTBHOM
cpene B
COOTBETCTBUH CO
CJI0’KMBIIMMHUCS B
MEXAyHapOAHOM
MPaKTHKE HOPMaMHU
HPaBCTBECHHOTO
ITOBEICHHUSI




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Huctunnuna «TexHOooTrs U opraHu3aiis TOCTUHUYHBIX YCIyr» (MOAYIb 1) OTHOCHUTCS K
TUCIUIUIMHAM y4eOHOro IjlaHa B YacTH, (QOPMUPYEMOM YYaCTHUKAMH OOpa30BaTEIbHBIX
OTHOIIIEHHU.

3. O0beM AUCHUNIMHBI (MOIYJISA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIHMYECTBa
aKaJeMHUYeCKMX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PaboTy, IpUBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TpPy10eMKOCTh JUCITUTITHHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
HasBanue dopma y (0DO0) B dopma
OITOIT o0yue- acrb HJIH KypC AynuropHas Heayzm- CPC arTec-
BO HUSI v (30O TopHai Tauu
’ (3.E) Bcero
0300)
JIeK. npak. | mab. A KCP
4303020 650 | p1B 4 4 sso | 18| 36 | o 1 0 89 5
Typusm

4 CTpyKTYypa U cojiepKaHue TUCUUILTHHBI (MOTYJIs)

4.1 Crpykrypa gucuuniauasl (moayJas) xisga OPO

TemaTHueckuil TIaH, OTpaXKaroIlUK coAepKaHUe AUCHUILUIMHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAs), BUIBI y4eOHOW AEATEIBHOCTH M (HOPMBI
Tekymiero koutpods st OO

Kon pe- Kon-Bo yacoB, 0OTBeAeHHOE HA Do
No HazBanue Tembl 3yJIbTaTa P
Jlex IIpakr JIab CPC TEKYIEro KOHTPOJIS
00y4eHus
Hcropuueckue 3angaHus 1mo
MIPEANOCHUTKH CTAaHOBJICHHS PIIL, PII2 COCTaBIICHUIO TIOCCAPHS,
MHUPOBOM FOCTUHUYHOM ’ ’ 3aJJaHus 110 HAITUCAHUIO
1| MP PJI3, P14, 3 6 0 15
nanycrpun. Kommepueckue PIIS, PII6 pedepara,
Y HEKOMMEpPYECKUE ’ Pa3sHOYPOBHEBBIC 3aJa4l
TOCTHHUYHBIC 00BETUHEHUS 1 3aJIaHUs
[IpaBoBoe perynupoBanue
p P Ty P 3ananus 1o
TOCTUHUYHON UHIYCTPUU B PJ1, P/12, COCTABICHIIO T10CCADHSL
2 | Poccuiickoii @enepaunu. P13, P/14, 4 6 0 19 PH,
3a[JaHus TI0 HAITHCAaHHIO
Knaccuduxanus cpencrs PS5, P16
pedepara, KOJIOKBHYM
pasMelieHus
Crpyxkrypa
(hYHKIIMOHAILHOTO
yHpaBJIeHHs TOCTHHUYHEIM 3anamus 1o
npeanpusTHeM. Lnkn PIIL, PII2, COCTABIICHHIO TJIOCCAPHS,
3a[laHus TI0 HAITHCAaHHIO
3 | roctuHMyHOTrO PJI3, P14, 4 8 0 18
00CITy XUBAHHA. P15, PII6 pedepara,
TeXHOI0rUs OpraHu3aLuK PasHOYPOBHCBLIC 331491
CITyKObl KOHTAKTHOM 30HBI 1 3ajanns
TOCTHHHYHOTO MPEIANPHITHS




3agaHus mo
COCTaBJICHHUIO TJI0CCApUs
TexHoorust opranu3anuu PI1, P12, P,
3a7aHus 110 HAITUCAHHIO
4 | ciay>xOBI SKCIUTyaTaIuu P13, P14, 3 7 0 18
pedepara,
HOMepHOTO (oHAa PS5, P16
Pa3sHOYPOBHEBBIE 3aJa4H
1 3aaHus
DyHKIMOHATIBHOE
Ha3HAUYCHHE 3amaHus 1o
BCIIOMOTATENIbHBIX CITYKO PJII, P12 COCTaBIICHUIO TIOCCAPHS,
TOCTHUHUYHOTO ’ ’ 3a7aHus 110 HAMCaHUIO
5 PI3, P14, 4 9 0 19
npennpuaTHs. TexHOIorus IS, PII6 pedepara,
opranu3anuy 6e301acHOCTH ’ pa3HOYpPOBHEBBIC 331a4N
B TOCTUHHYHOM 1 3aJ1aHHs
IPEANPHUITHI
Hroro no tadmue 18 36 0 89

4.2 Copepxxanue pa3iesoB M TeM TUCUMILINHBI (Moayas) aiass ODO

Tema 1 Hcmopuueckue npeonoculiKu CMAHOGIEeHUs MUPOBOU 2OCIUHUYHOU UHOYCIPUU.
Kommepueckue u nekommepyeckue 20CmuHuyHvle 00beOUuHeHUs.

Cogmepxanne tembl: [lpemmer, menu u 3agaun Kypca «TexXHONOTHS W OpraHHU3aIlHsd
FOCTUHHUYHBIX  YCIIYI». OCHOBHBIE IOHATHSI H OIMpCACIICHHA. I/ICTOpI/ISI BO3HUKHOBCHUA
TOCTMHHYHON MHAycTpun B Poccuu u 3a pyoexxom. Llenn u 3agaum MexXayHApOIHBIX U POCCUMCKUX
TOCTUHUYHBIX acconuanuid. Buipl ympaBieHHs] TOCTHHUYHBIMUA TPEINPHITHIME: (PpaHUyaifi3uHT,
KOHTPAKT Ha yIPaBJICHHUE, TOTOBOP apEH/IbI, KOHCOPIIMYMbI, HE3aBUCUMOE YIIPaBIICHHUE.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUU: .HGKI_[I/IOHHOC 3aHATUC. TpaAUIMOHHAA JICKIUA C HCIOJB30BAHHUCM IIPC3CHTALNU.
[IpakTrueckoe 3aHATHE: AUCKYCCHSI.

Bunel caMocTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBIMOJIHEHHE 3aJaHHUi IO
TEKYIIEeMY KOHTPOJIO, MMOATOTOBKA K MPAKTUYCCKUM 3aHATUSIM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
HNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOHM (hopMe H/Wiii MUChbMEHHOTO pedepara.

Tema 2 Ilpasosoe peecynuposanue cocmunuunou unoycmpuu 6 Poccuiickou ®Dedepayuu.
Knaccughuxayus cpeocmes pazmewerus.

Conepxxanne TeMbl: MexayHapoaHble TOCTUHUYHBIE MpaBuiia. KoHLenuu u onpeaeneHus
IOHBTO. IlocranoBnenue npasurenabctBa PO «OO0 yTBepKACHUM TMpaBUil MPEJOCTaBICHUS
TOCTUHUYHBIX yciyr». [IpaBuia BeneHus yueta pOCCHMCKHX, MHOCTPAHHBIX TpaKAaH W Jull 0e3
rpaXJaHCTBa B cpeicTBax pasmelneHus. OCHOBHbIE BHJbI CPEICTB pa3melleHus. Ilapamerpbl
KJIaCCU(UKALUU KOJJIEKTUBHBIX CPEJCTB pa3MelleHus. BiusHue rocynapcTBEHHBIX OpPraHOB Ha
HAI[MOHAJIbHYIO TIOJUTHKY pErylupoBaHUsl cucTeM kiaccudukanuu. Kraccudukamus cpencts
pasmenienus B Poccun.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOIMM: JIEKIIMOHHOE 3aHsATHE: TpPaAMLMOHHAs JIEKIMS C MCIOJIIB30BAHMEM IPE3ECHTALUHU.
[TpakTrueckoe 3aHsATHE: paboTa C HOPMATUBHON JOKYMEHTAIMEH, TUCKYCCHSL.

Bunel caMocCTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINOJIHEHHE 3aJaHHUi IO
TEKyIIeMY KOHTPOJIIO, MIOATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
HNHTepHeT, moAroToBKa COOOIIEHHH B YCTHOM (hopMe H/Wiih MUChbMEHHOTO pedepara.

Tema 3 Cmpykmypa yHKYUOHANLHO20 YNPABIEeHU 20CMUHUYHbIM npeonpuamuem. Lluxn
20CMUHUYHO20  obcmyocueanus.  Texwonocus — opeanusayuu  CrysHcObl  KOHMAKMHOU — 30Hbl
20CMUHUYHO20 NPEONPUAMUSL.

Copnepxanue TeMmbl: Buiubl OpraHM3alluOHHBIX CTPYKTYp TOCTUHHUYHOTO MPEANPUSATHUS;
GyHKIIMOHATbHBIE TOApa3iefeHus. THUMoJorus moApasfeneHuid 1o  (QYHKIHMOHATIBHBIM H
SKOHOMMUYECKUM napaMerpaMm. IloHATHS «mepekpecTHOe O0O0CIIy)KMBaHHE», «AEJIErMpOBaHUE
nonHomouui». Ilukn  roctuHmuHoro  obciuyxuBanus. Cnyxxk6a  OpOHUPOBaHHUSA:  BUIBI
OpOHUpPOBaHMsI, TEXHOJIOTHH OpoHHpoBaHus. Ciryk0a Mpoaax, MprueMa 1 pa3MeIleHHs: BHYTPEHHSIS



JOKYMEHTAIUs, TUTOJIOTHSI TOCTeH, HOYHOW aynuT; (akTOpbl, BIUSIONIME Ha paboTy CIIyKOBI.
Crny>x0a nepconasia B yaudopme: GyHKIIHH | 0053aHHOCTH.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHsSIeMble 00pa30BaTEIIbHBIC
TEXHOJIOTHUU: .HGKI_[I/IOHHOC 3aHATUC. TpaAUIMOHHAA JICKIUA C HCIOJIB30BAHHUEM IIPC3CHTAINU.
[TpakTHYeckoe 3aHATHE: PEIICHUE 3314, JUCKYCCHS.

Bunbl caMocTOsATENbHONW TOATOTOBKM CTYAEHTOB MO TEME: BBINOJHEHUE 3aJaHHid IO
TCKYIIEMY KOHTPOJIIO, MMOATOTOBKA K IMPAKTUYCCKUM 3aHATUAM — pa60Ta ¢ Oasamu JaHHBIX B CE€TU
WHTepHeT, MOAroTOBKa COOOIICHUH B YCTHOM (hopMe H/MiTi MMCBMEHHOTO pedepara.

Tema 4 Texnonoeuss opeanuzayuu cryxcowvl IKCNIYAmayuy HOMepHo20 PoHOq.

Copnepxanne tembl: Ciyx0a 3KCIUTyaTallu HOMepHOro (oHma: o0opyaoBaHue pabodero
MeCTa, BUJbl M TEXHOJOTMU YOOpKHM HOMEpOB, TUIOJOTUS U OcOOEHHOCTH TekcTwid. Ciyx0a
NPAavYeYHON ¥ XMMYHCTKH: 000pYyJOBaHHUE, TEXHOJIOTHS PAOOTEHI.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHATHE: TPAJUIMOHHAS JIEKIHS C MCIIOJIB30BAaHUEM IPE3CHTAIIHH.
[IpakTHyeckoe 3aHATHE: AUCKYCCHSL.

Buasl camMoCTOSTENbHON IOATOTOBKM CTYIEHTOB IO TEME: BBINOJIHEHUE 3aJaHHi IO
TEKyIIeMy KOHTPOJIIO, TIOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 0a3aMu JaHHBIX B CETH
HHTepHeT, MOAr0TOBKA COOOIICHNH B yCTHON (popMe /Wil MMCbMEHHOTO pedepara.

Tema 5 @yukyuoHnanvHoe HA3HAYEHUE BCHOMO2AMENbHBLIX — CIYHCO — 20CMUHUYHO2O
npeonpusmus. Texnonoeus opeanuzayuu 6e30nacHOCmMu 8 20CMUHUYHOM NPEONnPUAMUL.

Copnepxanue tTeMbl: OpraHuszanus aHMMALMOHHBIX YCIyr B roctuHuue. DOyHkuuu
WH)XEHEPHOW CIyXObl, HH)XEHEPHO-TEXHHYECKOoe OOecreuyeHre TOCTUHUYHOIO MpPEIIpUATHS.
OyHKIMM MEIUIMHCKON Ciy>kObl. CHOPTUBHO-03A0POBUTENbHBIN IeHTp. Cioyx0a NUTaHUSA U
HanuTKOB. OyHKIUU CcITyKObl cHaOkeHus. OpraHu3anus JOMOJIHUTEIbHbBIX YCIIYT.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUM: JIEKIMOHHOE 3aHATHE: TPAJULHUOHHAS JIEKIMUS C HCIOJIB30BAHUEM IPE3CHTALUU.
[IpakTHdeckoe 3aHATHE: TUCKYCCUSL.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYJEHTOB IIO TEME: BBIIOJIHEHUE 3aJaHUHA IO
TEKyIeMy KOHTPOJIIO, MIOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, NOAr0TOBKA COOOIIEHUH B yCTHOM (hopMe W/UiIM MUCBMEHHOTO pedepara.

5 MeToanueckue yKka3aHus Ajs 00y4alomMXcs M0 U3YYEHHIO M peau3alii JUCHUTIINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThl

YcnenrHoe OCBOCHHME AMCIUIUIMHBI MPEINOoJIaraeT aKTUBHYIO paOOTy CTYIEHTOB Ha BCEX
3aHATUAX ayIUTOPHOU (OpMBI (JIEKIMHM M MPAKTHUECKHE 3aHSATHUS), BBHIMOTHEHHE MPAKTHUYECKUX
3ajganuii, npeacrapieHHbx B @OC, BBHINMOTHEHNWE aTTECTAIMOHHBIA MeponpusaTHii, 3¢hdekTnBHyO
CaMOCTOSITEIIBHYIO padoTy.

B nmpomecce wu3yueHHS AMCHUIUIMHBI CTYACHTY HEOOXOJMMO OpPUEHTHPOBATHCS Ha
CaMOCTOSITEJIbHYIO MPOPAa0OTKY JIEKIIMOHHOTO MaTepHaia, MOATOTOBKY K MPAKTHUYECKUM 3aHSATHSM,
KOHTPOJIbHOM paboTe U MOAroToBKE pedepara.

Jlist mpoBeieHus 3aHITHI JIEKIIMOHHOTO TUTIA UCTIONB3YIOTCS YUeOHO-HAISTHBIE TTOCOOHS B
dbopMe TMPE3CHTAIMOHHBIX MaTepHUAJIOB, OOECIEYMBAIOIINE TEMATHUYECKUE HILTIOCTPAIUH,
COOTBETCTBYIOILIME TEMaM JIEKIUH, IPEACTAaBICHHBIM B HacToswmen PI1/I.

MeToanyeckue peKOMeHAAIHUN M0 00eCeYeHUI0 CAMOCTOSITeILHOI padoThl

JanHast IuCHUIUIMHA TMpelycMaTpuBaeT o0s3aTebHOE HamucaHue CTyAeHTaMH pedepara.
CTyneHT caMOCTOSITENILHO BEIOMpaeT TeMy pedepaTa U3 crmcka.



Temsbl U1 TOATOTOBKH pedepaToB
. Pa3BuTHe MexayHapOIHBIX PpaHYaii3MHTOBBIX LEHEH.
. OxpaHa Tpy/a ¥ TeXHHKa 6€30I1aCHOCTH Ha paboueM MecTe.
. HopmatuBHOe perynupoBaHue KaJpoBOro yIpaBICHUS.
. Buzipl ¥ TexHONIOrMY peanu3anuy aHUMAalMOHHBIX IPOTPAMM.
. MeTtoap! 1ieH000pa30BaHusi TOCTUHUYHOTO MPOYKTA.
. MeToipl CTUMYJIMPOBAHHUS IEPCOHANIA KOHTAKTHOM 30HBI.
. MeTtonpl nccnenoBaHusl TOCTUHUYHOTO PHIHKA.
. IIporpamma TQM B rocTUHUYHOW MHAYCTPHUU U €€ CYIIHOCTD.
. CpaBHUTENbHBIN aHAU3 POCCUHUCKUX HOPMATHUBHBIX JOKYMEHTOB M MEXKIYHAapOIHBIX
JIOKYMEHTOB M PEKOMEH/IaIil.

10. Mcropus pazButus roctuHu4HON uHyctpuu crpad ATP u FOBA.

11. Ponp uyenoBedeckoro ¢pakTopa B TOCTHHUYHON MHIYCTPHH.

12. KBanmudukaumonuele TpeOOBaHMS JUIs COTPYAHHMKOB BCEX YpPOBHEW IPOM3BOJCTBA
YCIIyTH.

13. Bunpl 3apy0eKHBIX CHCTEM YIIPABICHHUS TOCTHHHUIICH.

14. Buapl poCCUIICKUX CUCTEM YIIPABJICHUS TOCTUHULIEH.

O6bem pedepara 12-15 ctp. Pabota BeimonHsercs Ha auctax ¢opmar A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBATh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padOT, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOPaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep>KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOUEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojiaratorcsi B MOPSJKE MOSBIEHUS B TEKcTe (a He IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JOJDKHBI OBITH HE cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHUEM IIPH BHINOJHEHUH pedepara SBISETCS OPUTMHAIBHOCTH TeKCTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUUHOTO JIOKIIAAa Ha 5-7 MUHYT C Mpe3eHTaluei.

Bonpocshl 1J1s1 CAMOKOHTPOJISI 110 M CHHUILJIMHE

0NN DN AW~

\O

[ToHATHA: «TOCTENPUUMCTBOY», KTOCTUHUYHASI HHIAYCTPUS, KTOCTUHULIA», KTOCThY.
Oransl CTaHOBJIEHHUS] TOCTUHUYHOTO OM3HEca.
Pa3Butne rocrunnunoi unayctpuu B CLIA.
DTarbl CTAaHOBJIEHHS] TOCTUHUYHOrO KoMmIuiekca [IpuMopckoro kpasi.
Hexommepueckne opranusaiiiy, eI U 3aJa4i Ha IPUMEPE HECKOJIbKUX aCCOLUALIUM.
CymHocTs Qpanyaiizunra, cyodpaHuaii3usra.
[TpenmytecTBa ppaHUai3MHTOBOTO YIIPABICHUS.
CyIHOCTh KOHTpaKTa Ha yIPaBJICHUS.
CyIIHOCTh 10TOBOpPA apeHIbI.
10. [NoHATHE «KOHCOPLIUYM» B TOCTUHUYHOM OH3HECE.
11. [MapameTps! kaccupUKaNU KOJUIGKTUBHBIX CPEJICTB pa3MEIICHUSI.
12. Otnuamre GU3HEC-0TEeNs OT KOHTPECC-OTETIs.
13. OTnnuue anapT-oTens OT BEAOMCTBEHHOM TOCTUHUIIBL.
14. CymHOCTh TaiiMIIIepa U OTIUYHE €T0 OT KOHITOMHUHUMYMA.
15. HanmonanbHbIe cucTeMBI Ki1accu(UKAIMK HA TIPUMEpE OMPEIEICHHBIX CTPaH.
16. Knaccuduxanms cpeacts pazmenienns B Poccun.
17. ITocnenoBaTeabHOCTh MOCTAHOBKM HAa MUTPALIMOHHBIM YYE€T MHOCTPAHHBIX T'paXaaH U
au1 6e3 rpaXkAaHCTBa B TOCTUHUYHOM MPEANPHUITHN.
1 8. I[lepeyeHb JOKYMEHTOB, YIOCTOBEPSIOLIMX JHMYHOCTb WHOCTPAHHBIX JIMII U JHIl 0e3
IPaKJIaHCTBA.
19. Ocob6eHHOCTH OCTAaHOBKM HAa MHUTPALMOHHBIA yUeT TYPUCTCKHX TPYIII, MPUOBIBIINX B
Poccuro no 6e3BU30BOMY peXUMY.
20. [lepeueHb MTHOCTPAHHBIX TPaXK/1aH, HEMOAJICKALIUX TOCTAHOBKE HA MUTPALIMOHHBIN yUYeT
TOCTUHUYHBIMU NPEANPUATUIMU.

A S A o



2 1. CpaBHUTENbHBIA aHAIU3 MOJOXKEHUM MEXIyHapOIHBIX TOCTHHUYHBIX IPAaBWI H
[TocranoBnenust nmpasurenscTBa PO «OO0 yTBep)kIeHUM MpaBWJI NPEIOCTABIECHUS TOCTUHUYHBIX

YCIYT».

22 . Tlopsanok neHcTBUN COTPYOHMKOB TOCTHHMYHOTO NPEANPHUATHS TpU OOHApPYKEHUH
3a0BITBIX TOCTEM BELIEH.

23.
24.
25.
26.

XapaKTepUCTUKU TOCTUHUYHOU YCIYTH.

enu knaccuduxanuu cpeacTs pasmenieHus B PO.

[Tepeuens yciyr, npegoctaBiseMblx B roctunuie PO GecrinatHo.
VYcenosus nocenenys rpaxnaad PO B roctununy.

2 7 .1lukn TOCTHHUYHOTO OOCTY)KHMBaHHS. XapaKTEPUCTHKA JTaroB, OCOOCHHOCTH
MPEA0CTaBIICHUS] TOCTUHUYHBIX YCIYT JUIsl pa3HBIX TUIIOB TOCTEH.

28.
29.
30.
31.

XapakTepHuCcTUKa CITY>KOBI IepcoHalia B yHU(POpME.

Buapl opraHn3anmoHHBIX CTPYKTYP, IPUMEHSEMbIX B TOCTHHUYHOM OH3HECE.

Bunasl 6poHnpoBaHusl.

Tunonoruss TOCTUHUYHBIX MOAPA3JEIECHUN MO (YHKIMOHATBHOMY U 3KOHOMUYECKOMY

IMPpHU3HAKaM.

32.
33.
34.
35.
36.

37

CrpykTypa 1 (yHKIMHU CITY>KOBI IPOJIaXK, IpUeMa U Pa3MELICHHUS.
Buael opranuzanuy CTOMKY MOPTHE.

@opMBI OMJIaATHl TOCTUHUYHBIX YCIIYT.

DyHKIIMK HOYHOTO ayauTopa.

DYHKINUA CITY>KObI KOHCHEPIKEH.

. CtpykTypa uH()OpMaIIMOHHOHN MAaIKH.
38.

[lepedyeHb JOKyMEHTOB, HEOOXOAUMBIX JUISI paOOTHI TOPTHE.

3 9 . TexHomorusi B3aUMOJCHCTBUSA CIY)KObI TpUeMa M pa3MEIICHHS CO  CIIY»XOoi
HKCIUTyaTallii HOMEPHOTO (POHAA.

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

CrtpykTypa u QyHKUIUHU CITyKObI 9KCILTyaTallii HOMEpHOTo (hoHAa.
Bunsr y6opok.

Otanel yOOpKU HOMEpA.

OOGopynoBanue a1 yOOpKH HOMEpHOTO GOHA.

[Tepeuenb 00s3aHHOCTEN PYKOBOIUTENS CIY>KObI SKCILTyaTallud HOMEPHOTo (hOoH/IA.
TexHomorust pabOTHI MPaYEIHON P TOCTHHUIIE.

Bunpl TekcTuiis, UX XapakTepUCTHKA.

TpeboBaHMs K MJIOMIAI TOCTUHUYHBIX HOMEPOB.

Crartycbl HOMEpOB, IPUMEHSIIOIINECS I UX YUeTa.
MesxayHapoiHasi TUIIOJIOTUSI HOMEPOB.

Tunosorus ycioBuid pa3MeIeHus.

CtpykTypa v QyHKIIUH UHKEHEPHOM CITy>KOBI.

OCHOBBI IPOEKTUPOBAHNS TOCTUHUYHBIX MTPEANIPUATHH.
OcobenHoCTH (DYHKIIMOHUPOBAHUS TIPEATIPHUSTHS TUTAHUS TIPU TOCTUHHIIE.
Buzpl 3aBTpakoB B peANpUATHN MUTAHUS TPU TOCTUHULIAX.

Buael npeanpusTril nUTaHUSA B TOCTUHULE.

Opranuzanys aHUMaMOHHBIX YCIYT B TOCTUHUIIE.

OCHOBHBIE U JIOTIOJIHUTEbHbIE TOCTUHUYHBIE YCITYTH.

Crpykrypa 1 (yHKIIMHA MEAUITUTHCKON CITY>KOBI B TOCTUHHIIE.
TexHuka 6€30MacHOCTH Ha pabodyeM MecTe.

Tunonorus Moaenel rocTenpUUMCTBA.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HEOOX0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHULL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETr0ocs) IpeAoCTaBIseTCs yueOHass HHPOpPMAaLUs B TOCTYITHBIX



¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HApYIIEHUSIMU clTyXa: B re4aTHoi (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WMHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAaIlH U Jp.

- ISl TUI] C HapyUICHUSIMHU OTIOPHO-ABUTATENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHIUBUIyaJIbHBIC 3a/1aHUsI, KOHCYJIbTAIlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYILIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUUIUTMHE (MOJIYII0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIONIUE MPOLETyphl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM M II0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. Ko6sk M. B., Cxookun C. C. ; mox pen. Crxobkuna C. C. YIIPABJIEHUE
KAUECTBOM I'OCTUHUYHOI'O ITPEATIPUATUSA 2-e uza., ucnp. u aomn. Y4eOHUK IJisi BY30B
[OnexTponnblii pecypc] , 2020 - 518 - Pexum pocrtyma: https://urait.ru/book/upravlenie-
kachestvom-gostinichnogo-predpriyatiya-448273

2. MoxaeBa H.I'., Kammeuko M.B. Uuayctpus rocrenpuumctsa. [Ipaktukym : YaeOHoe
nocobue [DnektpoHHbli pecypc] : HzmarensctBo ®OPYM , 2018 - 120 - Pexxum nocrymna:
https://znanium.com/catalog/document?id=328855

3. Tumoxuna T. JI. TEXHOJIOI'MM TOCTUHUYHOU JESATEJILHOCTU: TEOPUS U
[TPAKTUKA. Yuebuuk mis By30B [DnekTpoHHBIA pecypc] , 2020 - 336 - Pexxum nocryna:
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-450318

7.2 /[onoanumenvnas numepamypa

1. EdpemoBa M. B. VIIPABJIEHUE KAYECTBOM TI'OCTHMHUWYHBIX YCIIVT.
YueOHUK W TPaKTUKYyM JUIsi BY30B [DneKTpoHHBIN pecypc] , 2020 - 350 - Pexxum mocrymna:
https://urait.ru/book/upravlenie-kachestvom-gostinichnyh-uslug-447103

2. Jlyuxo H. B. T'octuanunoe neno [DnekTpoHHbIi pecype] , 2013 - 57 - Pexxum nocrtyna:
https://lib.rucont.ru/efd/227451

3. Copokuna A. B. Opranuzauus oOCITyXHBaHMS B TOCTHHHLAX M TYPHUCTCKUX
KOMIUIEKcax : YueOHoe mocobue [DnekTpoHHBIA pecypc| : Anbda-M , 2014 - 304 - Pexum
noctyma: https://znanium.com/catalog/document?id=256240

7.3 Pecypcol ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem'’,
6KIouans npogheccuonanvHvle 0a3vl OAHHLIX U UHQOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeoOXO0UMOCMU):

1. Ilpukaz MunuctepctBa KynsTypbl PO ot 11 urons 2014 . N 1215 "O6 yTBepxkIeHIH



MOpsiIKa KIACCU(PUKANNUNA OOBEKTOB TYPUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHUHHIIBI U WHBIC
CpeICTBa pa3MeIIeHUs, TOPHOIBDKHBIE TPACChl U IUISDKH, OCYIIECTBIISIEMOW aKKPEIUTOBAHHBIMH
opranmzanusamMu’ - http://base.garant.ru/70843354/

2.  Ilpuka3 Munpuna P® ot 13.12.1993 N 121 “O06 yrBepxneHun (HopM TOKYMEHTOB
cTporoit oryeTHOCTH - http://www.consultant.ru/document/cons_doc LAW 48857/

3.  ®epnepanbhblii 3ak0oH "O BHECEHHM W3MEHEHHH B OTHENbHBIE 3aKOHOAATENIbHBIE AKTHI
Poccuiickoit ®@epepanuy B LENSX COBEPIICHCTBOBAHUSA 3aKOHOJATENBCTBA, PETYITUPYIOIIETO
TypucTCKyt0  aestenbHOcTh" ot  02.03.2016 N  49-®3 (mocnemHsst  pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

4. OnektponHas Oubmmoreunas cuctema «PYKOHT» - Pexum gocryma:
https://lib.rucont.ru/

5. OnexktponHass OubOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

6. OneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbctBa "FOpait" - Pexum nocryma:

https://urait.ru/
7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

8. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX 00nacteit) - Pexxum noctyna: https://www.prlib.ru/
9. WNudopmanmonno-cripaBouynas cucrema "Koncymsrant Ilmroc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrnedyeHne IUCHMILUIMHBI (MOAYJs) W IepevYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCNIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJ10), BKJIOYasi nepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYIOBAHUE:

Komnbrorepst
IIpoexrop
[TporpammMHoe obecrieueHue:

Libra Hospitality Logus Hospitality Management System
Koncynsrantl Inroc
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JUISL IPOBEJICHUS TEKYILErOo KOHTPOJIS
U TIPOMEXYTOYHOM aTTECTALUU 110 JUCIUILTMHE (MOIYIIIO)
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

BPEMCHHBIX TEXHOJIOTHUI

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typusm» [IKB-1 : Criocoben pa3pabarsiBaTh [IKB-1.1x : Pa3pabaTbiBaeT KOHLEIUIO U IPOTp

(B-TY) TYPUCTCKHIT IPOAYKT HA OCHOBE CO aMMy TYPHUCTCKOT'O IIPOJIyKTa Ha OCHOBE COBpEMe

HHBIX TEXHOJIOTHI

ITKB-1.2x : CocraBisieT mporpaMmsl 00CITyKHIBa
HHS TYPHUCTOB

[TIKB-4 : CriocobeH opraHu30Bath 11
poiiecc 00CITyKUBaHUS ITOTPEOUTE
ell Ha OCHOBE HOPMAaTUBHO-IIPABOB
BIX aKTOB, C yYETOM 3aIIPOCOB IIOTP
ebuTenelt U NPUMEHEHHEM KITHEHTO
OPHUEHTUPOBAHHBIX TEXHOIOT Uil

[IKB-4.2x : 3y4aeT TpeOOBaHUS TYPHCTOB, aHAT
13 MOTHUBALMHU CIIPOCA HA PEATU3YEMBIE TYPUCTCK
1€ NPOJYKTEI

TTIKB-4.3k : BeiOupaet v mpuMeHsIeT KITHEHTOOPH
CHTHUPOBaHHBIC TEXHOJIOTUH TYPHCTCKOTO 00CITY
JKUBAHUS HA OCHOBE HOPMATHBHO-TIPABOBBIX aKTO
B

Komnerenus cunrtaercst cOopMUpOBAaHHONW Ha JaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
oOydyeHUs: MO JUCHMIIMHE OLIEHEHbI

pe3yNbTaThl

ITOJIOKHUTCIIbHO (zmana30H KpUTCPUCB

OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B

c1ydac OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLCHKHM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaACTCsA

Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-1 «Criocoben pazpabaTeiBaTh TYPUCTCKHIA MPOJAYKT HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHII»

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE

Koa u popmynupoBka uHAUKAT
0pa JIOCTH)KEHUSI KOMIIETCHIINH

on
pe

Ta

T

u
II
pe
3_
Ta

Pesynprar

Kputepuu onieHUBaHUS PE3yIbT
aToB O0yYCHUS

ITKB-1.1x : Pa3pabaTriBaeT KOH
LEMNLHIO U IPOrpaMMy TYPUCTCK
Oro MPOAYKTa Ha OCHOBE COBPE
MEHHBIX TEXHOJIOTUI

»—Ah"d

3H
aH
ue

BHIBI YIIPABICHUYECKHUX PEIICHH
1 ¥ METOJBI X Pa3pabOTKH; Me
TOJWKY pacdeTa U aHaH3a 3aTp
aT eSITeNIbHOCTH MPEANPHSTHS

Jaet onpenenenue MexayHapo

JTHOM TepMHHOJIOTHH Tipodeccn
OHAJIBHOTO A3bIKAa TOCTUHUYHON
UHIyCTpHH; 3HAEeT METOAUKY pa
cyeTa M aHaJii3a 3aTpar AesTel

BHOCTH MPEIIPUATHS

]

v
M
CH
ue

aHAJIU3UPOBATH TEXHOIOTUYECK
Ue IPOLECCHI NOBBIIICHUS Kaue
CTBA IIPEJOCTABIIAEMBIX YCIYT

AHanu3upyeT TeXHOJIOIrMUECKU
€ IIPOLIECCHI MIOBBILICHUS KaueCT
Ba IIPEIOCTABIISIEMBIX YCIIyT

W o o

aB
bI
K1

METOJIaMH KOHTPOJIS M OLICHKH
Ka4eCcTBa TYPUCTCKUX YCIIYT, U3
MEpEHHUS YAOBICTBOPEHHOCTH II
oTpebuteneil 1 nepcoHana; MeT
0JJaMHU OpTaHU3aLUH yIIPaBICHH
1 TIPOLIECCOM OKa3aHUsI TOCTUHU
YHBIX yCIYT

IMpumeHsieT MeTOABI KOHTPOJISA
1 OIIEHKH Ka9eCTBa TYPUCTCKUX
YCIIyT, H3-MEPEHUS yIOBIETBOD
€HHOCTH MOTpebuTeneit u mepc
OHaJIa; OPUEHTUPYETCS B METO
ax OpraHM3alyy YIpaBIeHHs 1T
pOLIECCOM OKa3aHMsI TOCTHHUYH
BIX YCIIYT




IMKB-1.2x : Cocrasnster mporpa | P 3H 3HaeT 0COOEHHOCTH JIEIOBOTO O
HaIMOHAIBHBIE OCOOCHHOCTH [
MMBI OOCITY>KUBAHHUS TYPHUCTOB O | an OIIeHHs ¢ THOCTPAHHBIMU TOCTS
€JIOBOI'0 OOIIECHUS
4 ue MH
BecTH cebs B npodeccuonanpio | YCmonb3yer npasuia IOBENCHH
P v i cpelie B COOTBETCTBHH CO CIIO s B IPOQeCCHOHANBHOI cpefie B
ﬂ M JKUBIIUMMUCS B MeXHyHapOHHOﬁ COOTBCTCTBHHU CO CIOKXHUBIINMH
5 CH | npakTHKe HOpMaMU HPaBCTBEHH | CS B MEXKIYHAPOIHOI MPAKTHKE
He | oro moBeneHUs HOPMaMH HPaBCTBEHHOT'O MTOBE]
eHUs
P H KyJIbTYpOil OBLICHNUS, STHKETa 1 ITpuMmensieT Ha IpaKTUKE 3HAHU
I B | gynpTypoii muTaHus HapogoB M | A O KYIBType OOIIEHNUS, ITUKET
6 B | ppa a ¥ KyJIbType IUTaHus rocTeit p
KU A3HBIX HAIlMOHAJILHOCTEH

Komnerenuus IIKB-4 «Crnioco6eH oprann3oBaTh Iporecc 00ciIy>KUBaHus oTpeduTenen
Ha OCHOBE HOPMAaTHUBHO-IIPABOBBIX aKTOB, C YUETOM 3aIPOCOB IMOTPEOUTENEH U TPUMEHEHHEM
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHID

Ta6JII/II_Ia 22— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUIKCHUA KOMIICTCHIIUN

PesynbTathl 00yUeHHs 1O AUCIUTLTHHE
K T
Ko u popmynmupoBKka HHIUKAT " Kputepuu onieHUBaHUS pe3ysIbT
Opa IOCTIKEHHs KomneTeHuun | 04 | aToB O0yYCHUS
pe . Pesynprar
= |y
Ta
Ta
IMKB-4.2x : U3y4aeT TpeboBaHHI v
P AHAJIM3UPOBATh TEXHOJOTHYECK | AHATH3UPYET TEXHOIOTHICCKU
sl TYPUCTOB, aHAJIN3 MOTHUBAIIUU M
I He MPOLIECChI MOBBIIICHHS Kaue € MPOIIECCHI MOBBILICHHUS KA4eCT
CIpOca Ha peann3yeMble TYPUCT eH
2 CTBa MPEJOCTABIAEMBIX YCIYT Ba MPEIOCTABISIEMBIX YCITYT
CKHE MPOIYKTHI ue
[TpumensieT MeTOABI KOHTPOJISI
METOJaMU KOHTPOJISL ¥ OLICHKH
Y OLICHKH KayeCcTBa TYPUCTCKHX
Ka4eCTBa TYPUCTCKUX YCIYT, U3
H YCIIyT, H3-MEPCHUSI yIOBICTBOP
P MEpEHHUs YAOBICTBOPCHHOCTH II .
aB . SHHOCTH MOTpeOuTeNeH 1 nepe
I oTpeOuTeNeiH 1 nmepcoHana; MeT
Bl OHaJIa; OPUCHTUPYETCS B METOT
3 0JIaMH OPT'aHU3AIMH YIIPABICHH
KH ax OpraHu3alfy yIPaBICHHS T
s IPOIIECCOM OKa3aHUs TOCTUHH
POLIECCOM OKa3aHHsI TOCTHHUYH
YHBIX YCIyT
BIX YCIIyT
P 3H 3HaeT 0COOEHHOCTH JIEJIOBOIO O
HAI[HOHAJIbHBIE 0COOEHHOCTH [T
I aH OILEHNSI C HHOCTPAHHBIMHU TOCTS
€JI0BOI'0 OOIIECHHUS
4 ne MH
ITKB-4.3x : Beibupaer u npume IIpumMensieT METOBI KOHTPOILS
METOJaMU KOHTPOJISL M OLICHKH
HSIET KIIMCHTOOPHEHTHPOBAHHBI U OLICHKHU Ka4eCTBa TYPUCTCKUX
Ka4ecTBa TYPUCTCKUX YCIIYT, U3
€ TeXHOJIOTUH TYPUCTCKOr0 00C H YCIIyT, H3-MEPCHUSI yIOBICTBOP
P MEpEHHsI YIOBJICTBOPSHHOCTH IT .
JY)KUBAHUS Ha OCHOBE HOPMATH aB . E€HHOCTH MOTpeOHTENel 1 mepc
I oTpeOuTeNeH U mepcoHana; MeT
BHO-TIPaBOBBIX aKTOB Bl OHaJIa; OPUCHTUPYETCS B METOT
3 0JIaMH OPT'aHU3AIMH YIIPABICHH
K1 ax OpraHu3aliy YIPaBICHUS 1T
s IPOIIECCOM OKa3aHUsI TOCTUHH
POLIECCOM OKa3aHHsI TOCTHHUYH
YHBIX YCIYT
BIX YCIIyT
P 3H 3HaeT 0COOEHHOCTH AEI0BOIO O
HAI[HOHAJIbHBIE 0COOCHHOCTH [T
I aH OIECHNS C HHOCTPAHHBIMHU TOCTS
€JI0BOr0 OOIIEHUS
4 ue MH
Vcnonb3yet npaBuiia MOBEICHA
BecTU ceOst B MPOheCcCHOHATIBHO .
Y o s B Ipo(heCCHOHATIBHOU cpe/ie B
P i cpelie B COOTBETCTBUH CO CIIO
M . | cooTBercTBHH CO CIIOKHBIINMU
I JKUBIIUMHUCS B MEXKTYHAPOTHOMN .
eH Cs1 B MEXKIyHAPOIHOM MPAKTHUKE
5 MPaKTHKe HOPMaMU HPaBCTBEHH
e HOpMaMH{ HPAaBCTBEHHOTO TIOBE]]
Or'0 ITOBEJACHUS .
HUS

Tabnuna 3amoiHsAeTCs] B COOTBETCTBUU C pazzenoM 2 Pabouell mporpammsl AMCHMITIIUHBI




(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIECHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

KonTponupyemsle MIaHUpyeMbIE pe3y
JbTaThl 00y4YeHUS

Konrtpoaupyembie TeMbl
JMCIUTUIMHBI

HaumeHOBaHME OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

P/I1

3HaHuMe : BUJBI YIIPaBIIEH
YECKMX PEIIEHUH U METO[
bl UX pa3pabOTKU; METOAU
Ky pacdeTa U aHallu3a 3aT
pat AesTeNbHOCTHU NPEAIp
UATHSA

1.1. Uctopudeckue npearn
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOUN HHIY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEINHEHUS

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

Juckyccus

1.2. TlpaBoBo€ perynupon
aHWe TOCTHHIYHOMN UHITYC
Tpuu B Poccuiickoit @ene
parmmn. Kitaccuduxanus ¢
PEICTB pa3MeneHUs

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

Juckyccus

1.3. CtpykTypa GyHKIHO

HaJILHOT'O YIIPABJIEHHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. [{MKJ TOCTUHIHYHOTO O

OcmyxuBanus. TexHOIOT

WSl OPTaHU3AINU CITYKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO MPEaIpUATHS

PazHoypoBHEBbIE 3a
Jlaud ¥ 3aJaHus

Huckyccus

1.4. Texnonorust opranus
aIuu CITy>KOBI DKCIITyaTa
IIUH HOMEPHOTO (hoHMa

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

Huckyccus

1.5. ®yHKUMOHANBEHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’KO TOCTHHUYHOT'O

npennpustus. Texaonorn
s OpraHu3amu 0e30macH

OCTH B TOCTHHHYHOM IIpe

JIPHUSTHH

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

Huckyceust

P2

YMeHue : aHaau3upoBaTh
TEXHOJIOTUYECKHE ITPOLIEC
ChI ITOBBIILIEHUS Ka4eCTBa
MPEIOCTABIISIEMBIX YCIYT

1.1. Ucropuueckue npean
OCBUIKH CTAHOBJICHHUSI MH
POBOI TOCTUHUYHOMN HH]LY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEIUHEHUS

Pegepar

KonTpomnsHas pabot
a

1.2. TIpaBoBoOE perynupoB
aHWe TOCTHHIYHOMN HHITYC
Tpuu B Poccuiickoil @ene
pannu. Kimaccnguxanus ¢
PEICTB pa3MemeHUs

Pegepar

KontponsHas pabor
a

1.3. CtpykTypa HyHKIIHO

HAaJIBHOTO YIPABIICHUS T'O

CTUHUYHBIM TIPEIIPUITHE
M. LK rocTUHUYHOTO O

OcnmyxuBanus. TexHomor

WSl OPraHU3aInu CIyKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO NPEANPHUSTUS

Pedepar

Kontponsnas pabor
a




1.4. TexHONOTHUS OPTaHU3
aIliM CITy>KOBI SKCILTyaTa
LIMK HOMEPHOTO PoHIa

Pedepar

Kontponsnas pabor
a

1.5. ®yHkunoHaNbHOE Ha
3Ha4YeHUE BCIIOMOIaTeNbH
BIX CITY’KO TOCTHHUYHOTO

npennpusaTs. TexHomoru
s OpraHu3aImu 0e30macH

OCTH B TOCTHUHUYHOM IIpe

IIPUSTHN

Pegepar

KontponsHas pabor
a

P13

HaBpIkn : MeTOZaMH KOHT
POJIA ¥ OLIEHKH Ka4ecTBa T
YPHUCTCKHX YCIIYT, HI3Mepe
HUS yJJOBIETBOPEHHOCTH
notpeduTenel u nepcona
JIa; METOJIaMH OpraHu3al]
WM YIPaBJIEHHs ITPOLECCOo
M OKa3aHHUS TOCTHHHYHBIX

ycuyr

1.1. Uctopuyeckue npean
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOHN HHILY
ctpun. Kommepueckue u
HEKOMMEpPUYECKHEe TOCTUH
UYHbIE 00bEIUHEHUS

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

OK3aMeH B YCTHOI
hopme

1.2. TIpaBoBOE perynupoB
aHWMe TOCTUHUYHOW UHITYC
Tpuu B Poccuiickoil Dene
pamuu. Knaccudukanus c
PEICTB pa3MeLICHHS

PazHoypoBHEBbIE 3a
Jlauy U 3aJJaHUL

OK3aMeH B yCTHOI
dhopme

1.3. CtpykTypa QyHKIHO

HAJIBHOTO YIIPABJICHHS TO

CTHHHYHBIM TIPEIIPHUITHE
M. Lk rocTHHUYHOTO O

OcnyxuBanus. TexHomor

UsI OpraHU3aIMH CIIyKObI

KOHTaKTHOM 30HBI TOCTUH
HYHOTO TIPEIIPHATHS

Pa3noypoBHeBrbIe 3a
Jlaudl U 3aJaHus

OK3aMeH B yCTHOII
bopme

1.4. TexHonorus opranus
aIliM CITy>KOBI SKCIUTyaTa
IIMM HOMEpHOTo (hoHIa

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B YCTHOI
hopme

1.5. dyHKIIMOHATBFHOE HA
3HauYEHUE BCIIOMOTaTeNbH
BIX CITY’KO TOCTHHUYHOTO

npennpustus. TexHonoru
s OpraHu3aIyy 6e30macH

OCTHU B TOCTUHUYHOM IIpe

TIPUSATAN

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

DK3aMeH B YCTHOI
hopme

P/I4

3HaHue : HallMOHAILHBIE
0COOEHHOCTH JIEJIOBOIO O
OLeHust

1.1. UcTtopudeckue npear
OCBUIKU CTaHOBJICHUS MU
POBOIl TOCTUHUYHOUN UHITY
ctpun. Kommepueckue u
HEKOMMEpPUECKHE TOCTUH
HWYHBIE 00BCTHHCHUS

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Huckyceust

1.2. IIpaBoBo€ perynupon
aHMe TOCTUHUYHON UH]YC
Tpuu B Poccuiickoit ®ene
paruu. Kiaccuduxanus ¢
PEICTB pa3MenIeHus

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

Huckyceust

1.3. Ctpykrypa QpyHKIHO

HaJIbHOTO YIPABIICHHS TO

CTHHHYHBIM TIPEIIPHITHE
M. LIMKJI TOCTHHHYHOTO O

OcmyxuBanus. TexHOIOT

1Sl OPraHU3aLHu CITyKObI

KOHTAKTHOW 30HbI TOCTHH
HYHOTO MPEINPHSTHS

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

Juckyccus

1.4. TexHonorus opranus
aIiH CITY>KOBI SKCIITyaTa
MY HOMEPHOTO (PoH/Ia

PazHoypoBHeEBbIE 3a
Ja4uu U 3agaHuA

Juckyccus




1.5. dyHKIIMOHATBHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’K0 TOCTHHUYHOTO

npennpustus. Texnonoru
s OpraHu3alny 0e30IacH

OCTH B TOCTUHUIHOM ITPE

JIIPHUSTHH

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Huckyccust

P15

YmMmenue : Bectu cedst B IIp
oeccroHAIBHOMN cpezie B

COOTBETCTBHH CO CIIOKHB

MIAMHCS B MEKITYHAPOIHO
I IpaKkTHKe HOPMaMH Hpa
BCTBEHHOTO TIOBE/ICHUS

1.1. Uctopudeckue npearn
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOUN HHIY
ctpun. Kommepueckue u
HEKOMMEPUYECKHE TOCTHH
WYHBIE O0BEINHEHUS

Pedepar

KoHnTpomnbHas pabot
a

1.2. TlpaBoBo€ perynupon
aHWe TOCTHHIYHOHN HHITYC
Tpuu B Poccuiickoil @ene
parmmn. Kitaccuduxanus ¢
PEICTB pa3MeneHUs

Pedepar

KonTpomnsHas pabor
a

1.3. Ctpykrypa GyHKIHO

HaJILHOT'O YIIPABJIEHHUS TO

CTUHUYHBIM TIPEIIPUITHE
M. [{MKJ TOCTUHIHYHOTO O

OcmyxuBanus. TexHOIOT

WSl OPTaHU3AINU CITYKObI

KOHTaKTHOM 30HbI TOCTUH
WYHOTO MPEaNpUATHS

Pegepar

Kontponsnas pabor
a

1.4. TexHonorust opranus
aIuu CITy>KOBI DKCIITyaTa
IIUH HOMEPHOTO (hoHMa

Pegepar

Kontponsnas pabor
a

1.5. ®yHKIIMOHATEHOE HA
3Hau€HUE BCIIOMOTATENbH
BIX CITY’KO TOCTHHUYHOTO

npennpusaTas. TexHomorn
sI OpraHu3ay Oe30MmacH

OCTH B TOCTUHUYHOM IIpe

JIPUSTHN

Pegepar

Kontponsnas pabor
a

PJI6

Hagpiku : KynbTypoii 001
SHUSI, ITUKETA U KYJIBTYPO
Il IMTaHKUs HApOJOB MUPA

1.1. Ucropuueckue npeamn
OCBUIKU CTaHOBJICHUS MU
POBOI TOCTUHUYHOMN UHLY
ctpuu. Kommepueckue u
HEKOMMEpPUECKHE TOCTUH
UYHbIE 00bEANHEHUS

PazHoypoBHEBBIE 32
Jlaud U 3aJaHU

OK3aMeH B yCTHOI
hopme

1.2. IIpaBoBOE perynupoB
aHMe TOCTUHUYHOW UHITYC
Tpuu B Poccuiickoit @ene
pauun. Knaccuguxarys ¢
PEICTB pa3MelICHHS

Pa3noypoBHeBbIe 32
Jlaudl U 3aJaHus

OK3aMeH B yCTHOII
bopme

1.3. CtpykTypa QyHKIHO

HAJBHOTO yMPaBIECHUS T'O

CTHHUYHBIM MIPEINpUITHE
M. LI¥KJI TOCTUHUYHOTO O

ocnyxuBanus. TexHoI0r

WSl OPTaHU3aIUH CITYKOBI

KOHTAKTHOW 30HBI TOCTUH
WYHOTO MPEIPUSITHS

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B YCTHOI
hopme

1.4. TexHonorus opranus
alnK CITy’>KOBI AKCILTyaTa
IIMM HOMEpHOTo (hoHa

Pa3HoypoBHEBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B YCTHOU
hopme




1.5. dyHKIIMOHATBHOE HA
3HAYCHHE BCIIOMOTATEIIbH
BIX CIIy’K0 TOCTHHUYHOTO

npennpustus. Texnonoru
s OpraHu3alny 0e30IacH

OCTH B TOCTUHUIHOM ITPE

JIIPHUSTHH

PasHoypoBHeBBIe 32 | DK3aMeH B yCTHOI
JIag¥ U 3aJIaHUs ¢bopme

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copmMHUpOBaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAllMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XKEHHOW B Oamnmax. MakcuMmanbHas cymma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oasuiam.

O1neHoYHOE CPEeaCcTBO
Bup yuebnoit nesrensuoctn 3ananms o cocra 3aaHue Mo HAIUC Pasroyposae KontponbHas

BJIEHUIO IJ10CCapu BbIC 33/1a41 U Huckyccus  |Mtoro

aHuio pedepara pabota

b 3amaHus
Jlexuun 10 10
[IpakTuueckue 3aHATUSA 20 20
CamocrosTenbHas padora 20 20 40
IIpomexyTo4Has aTTecTanus 20 10 30
Utoro 20 20 20 20 20 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHJAaM yUeOHOM NeATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKy
o XapakTepucTHKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUIIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHUPYET CPOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KUBAaeT BCECTOPOHHEE, CHCTEMATHIECKOe H NIyOOKOe 3HAHHE YIEeOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOIOJHUTEIbHOMN JINTEPATypPOH, pe
KOTIIAIHO KOMEH/IOBAHHOM ITPOTPaMMOH, yMEET CBOOOHO BBIMOIHSITE MPAKTHUYCCKUC 3aIaHHUS,
MIPEyCMOTPEHHBIC IPOTrPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETEHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX MOBBILIEHHOHN CIOXHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEepalyix, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUAPOBAHHOCTh TUCIUATUIMHAPHBIX KOMIIETCHITHIA: B X
«3a4TeHo» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TPOSBISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH s OTCYTCTBUE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HMCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHWH 3HAHWSMHU M YMECHHSAMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALINH.
«HE 3a4TCHOY /
o1 41 110 60 P —— VY cTyneHTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHIIMH, ITPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, YMEHUI, HABBIKOB.
HO»
«HE 324TeHO» /
o1 0 10 40 P —— JucrunnuHapHble KOMIETEHIUH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAaKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 TembI rpyNnoBbIX /WA HHANBUIYAJIbHBIX TBOPYECKUX 3aaHUI

Bapuanm 1
loctuanna. Hospitality (anmn) — rocrenpunmcTtBo. Cpenctsa pasmemienus. [locTosibie




nBopbl. ['ocTuHMYHAs MHAYCTpUA. [ ocTHHUYHBIE LenH. TeXHOIOrusl TOCTUHUYHOM JEATEIbHOCTH.
Opranuzanys rocTHHUYHOro aena. OpraHuzanus oOCHYKHMBaHHS B TOCTMHHULAX M TYPUCTCKHX
KOMIUIeKcax. busHec-otenb. AnapToress.

Bapuanm 2

®paHYaif3uHT B TOCTUHUYHON wuHAYycTpuu. Ilpsimoit ¢pandaiisunar. KoHTpakt Ha
ynpasieHue. Jloropop apenasl. MapketuHrossle cetd. HesaBucuMble ynpasisiolue KOMIIAHUU.
HexoMMepueckue rocTuHUYHbIE 00beauHEHMs. HalmoHaabHble HEKOMMEpUYECKHE OObEIMHEHUS.
Kommepueckue o0beanHenns. Mojienb opraHu3ainy TOCTUHHYHOTO Jiefa.

Bapuanm 3

MexnayHapoaHble TOCTUHHYHBIE IpaBuia. Koaekc OTHOWIEHWH MeXAy TOCTHHHIAMHM H
TypOtopo. ['octh. ['ocTuHMYHBIN KOHTpakT. HOCTpaHHBINA TpaxknanuH. Jlumo 6e3 rpakaaHcTBa.
Wudpopmannonnas manka. becruiataeie ycimyru. JIOKyMEHTBI, yZOCTOBEPSIOIIUE JIMYHOCTD
rpaxaadH. MurpauvoHHbli yd4eT rocTsa. MurpammonHas kapra. Pacdernsiii wac. [lopsimox
JOKYMEHTALMOHHOTO O(GOpMIIEHUS] TPOXKMBaHUS rocTtedl. OTBETCTBEHHOCTh TOCTHUHMIBI Tepes
TOCTEM.

Bapuanm 4

Knaccupukamuss  roctuHun.  HamuoHanbHble  CHCTEMBl  KJIACCH(HMKAMU  CPENCTB
pa3menienus. OCHOBHbIE MapaMeTpbl KiaccUpUKaluuu cpencts pasmeunieHus. Knaccuduxarms
HoMepoB. lleneBoii cerment. Homephnoit ¢onn. OcHoBHbIe yciayru. JlONOJHHUTENbHBIE YCIYTH.
Cermenranus roctuaul. Cucrema kinaccudpukanuu rocturui B PO. Ceptuduxkar.

Kpamkue memoouueckue ykazanus

3alaHus MO COCTABJICHUIO IIIOCCAPUS IO3BOJISIIOT CTYAEHTAM CaMOCTOATEIBHO H3Y4YUTh
TEPMUHOJIOTHIO JUCLUIUIMHBL JUIS  JAJBHEWIIEro YCIEIIHOTO YCBOGHMs Marepuana. [l
COCTaBIICHUSI TJIOCCApUsi PEKOMEHJIOBAaHA OCHOBHAas M JIOMOJHHUTENbHAs JUTeparypa (CHUCOK
JUTEpaTyphl IPEACTABICH B paboueil mporpaMme JUCHUTUINHBI).

TpeboBanust kK 0hOpMIIEHUIO TIIOCCAPUS TIO TEME:

- TUTYJIbHBIN JIUCT;

- CJIOBapb TEPMUHOB, OTHOCSIIMXCS K BEHIOpAaHHOH TeMe (He MEHEee 5 TepMHHOB);

- IPUBEICHBI MPUMEPDI, CBUAETEILCTBYIONINE 00 OOIIEM BIaJCHUH CUTYalUEH.

Illkana oyenxu

Ornenka Bannsr Onucanue

B CJIOBape MpeAcTaBIeHO He MeHee 20 TEpMHUHOB,

BCE COOTBETCTBYIOT TEME,

COJiepKaHKe CIOBAapHBIX CTaTeH MPECTaBICHO Pa3BEPHYTO,
JOCTYITHO JJISL YATATENIS,

IIPUBE/ICHBI IPUMEPHI, CBUAETEILCTBYIOIHUE O BJIaJAEHUM MAarCTPAaHTOM COBPEMEHH
BIM HHCTPYMEHTapHeM I10 JaHHOU IpoliieMaTHKe.

B cnoBape npencrasneno mexee 20, Ho 6onee 15 TepMuHOB
Bce TepMHHBI COOTBETCTBYIOT TEMe

CopeprkaHue CIOBapHBIX CTAaTEH MPEICTAaBICHO Pa3BEPHYTO,
JIOCTYIIHO AJISl YUTaTeleH,

NPUBEACHBI IPUMEPBLI, CBH}ICTCJ’I]:CTBy}OIJ_U/le 06 06LL[eM BJIAICHHUU CUTyallU Maruct
paHToM

B crnoBape mpezncraBieHo MeHee 15 TepMUHOB,
50% W3 HUX COOTBETCTBYIOT TEME,

COACPpIKaHUE CIIOBAPHBIX crarei IMIpEACTaBJICHO KPaTKoO,

JOCTYITHO U1l YATATE]IA, HE IPUBEACHBI ITPUMEPDBI

B croBape npezncrasineno meHee 10 TepMUHOB (HO HE MeHee 5),
50% W3 HUX COOTBETCTBYIOT TEME,

2 5 CoJiep>KaHMe CI0BapHbIX CTaTel KpaTKoe,
IOHMMaHHE YUTaTeNs 3aTPyAHEHO,

HE MPUBEICHBI IPUMEPEI

5.2 Ilpumepsl 3a1aHUH JJIS1 BBIIOJIHEHNS] KOHTPOJILHBIX padoT



Konumponvnas paboma Ne 1
1. Dramnel pa3BUTHS TOCTUHUYHON HHIYCTpuu B Poccun.
2. IlpuBegure npuMep TOCTMHMYHOM acCOLMALMM, L€JIb BO3HUKHOBEHUS U 3a7a4d

JACATCIIBHOCTH.

3. Bunae! ynpasienus roctuHuaMu. VX kpaTkasi XapakTepUCTHKA.
4. JIOKyMEHTHI, YIOCTOBEPSIOUINE JIMYHOCTh WHOCTPAHHOTO TpaKIAHWHA WU Jula 0e3

rpaxiaHCTBa.

5. Ilepedens ycmyr, KOTOpBIH TocTHHUIIA B Poccnn 00513aHa MpeocTaBiIsITh O€CIIaTHO.
Konumponvnaa paboma Ne 2
1. TlpuuuHBI, TPENATCTBYIOIMIME CO3AAHUIO €IWHONW MEXIyHapOIHOW Kiaccudukaimm

CpeACTB pa3MCIICHU .

2. Knaccudwukanus HomepoB B Poccun.

3. lenu co3nanus kiaccuukanuy TOCTUHHI] M IPYTHUX CPENICTB pasMerieHus B Poccum.
4. Buasl kauecTBa.

5. Dtanbl pa3pabOTKH CUCTEMBI KAU€CTBA B TOCTUHUYHOM TIPEIIPUSATHH.
Koumponvnaa paooma Ne 3

1. Buabl opraHu3aliMOHHBIX CTPYKTYP B TOCTUHUYHBIX IPEATPUATUSIX.

2. IuKJ TOCTUHUYHOTO 00CITY)KUBaHHUS.

3. Bunsl 6poHupoBaHusl.

4. Buapl opranu3aiiy CTOMKYA aJMUHUCTpATOpA.

5. XapakTepucTrKa ciry>kObl IepcoHasa B yHUGOpME.

Konumponvnas paboma Ne 4

1. DTansl yoopku HOMEpa.

2. PaccumTaiiTe KOMMYECTBO TOPHUYHBIX JJII TOCTHHHUIIBI ¢ HOMEpHBIM (ormoM 130

HOMEPOB.

3. Buasl TeKCTHIIA, UX XapaKTEPUCTUKH.

4. OyHKIIUU HHXEHEPHOH CITYKOBI.

5. KoMIiekc mpeBeHTUBHBIX Mep 0€30MacHOCTH B TOCTHHUYHOM MPEANIPHATHH.

2. KauecTBO TYpUCTCKOM yCIyTy. XapaKTEPUCTUKA ACIIEKTOB KaYECTBA TYPUCTCKOM yCIIyTH
Kpamxue memoouueckue ykazanus

KoHTposnbHBIE 3amaHus TO3BOJSIOT MPOBEPUTh 3HAHUSA CTYAEHTa MO JUCHUIUIMHE

(MCTIONB3YIOTCS ISl TPOBEJCHUSI KOHTPOJIBHBIX paloT, ISl CaMOCTOSITEIbHOW OIIEHKH KadecTBa
OCBOCHMS Y4eOHOW MUCHMIUIMHBL, IPH MOATOTOBKE K 3k3aMeHy). [Ipu moucke oTBETOB Ha BOIIPOCHI
PEKOMEHIOBaHA OCHOBHAsI M JIOTIOJHHUTEIbHAS JUTEparypa (CIHCOK JIUTEPATyphl MPEICTABICH B
paboueii mporpaMMe JUCIHUILTAHBI).

IlIxana oyenku

Orenka

Bamnel Omnucanue

CTyIeHT BbIpa3uil CBOE MHEHHE 10 c(HOPMYJIMPOBAaHHOIT IpobIieMe U apryMeHTHpoBa ero. Ilpusen
CHBI JaHHbIC OTEUECTBEHHOIT 1 3apyOe)KHOM JINTEPaTyphl, CTATUCTUYECKUE CBEJICHUS, HHPOpMaLUs

HOPMAaTHBHO-TIPaBOBOro xapakrepa. GakTryeckux onmOoK, CBI3aHHBIX C TIOHMMaHUEM IIPOOJIeMBbI,
HeT; rpadudeck pabora opopmieHa IPaBHITBHO.

20

Pa6ora XapaKTCpU3yeTCs CMBICJIOBOM HEJIBbHOCTBIO, CBA3HOCTBIO U ITOCJICA0BATCIBHOCTHIO U3JI0KCH

us; DOIMyIIEHO HE OoJiee OJTHOU OIIUOKHU pu 00BSCHECHUH CMBICTIA WK CoACpKaHUs np06neMm, ,HJ'I

s apTyYMCHTAUUU IIPUBOAATCS JaHHBIC OTCUCCTBCHHBIX U 3apy6€)KHI>IX aBTOPOB. ®dakTHYECKHX OInb
OK, CBA3aHHBIX C IOHMMAaHHUEM HpO6HeMLI, HET.

15

CTyZeHT IPOBOAUT JOBOJIBHO CaMOCTOSITENIBHBIH aHAIH3 OCHOBHBIX CMBICTIOBBIX COCTABIISIOIINX TP
00JIeMBl; TOHIMAaeT 0a30BbIE OCHOBHI U TEOPETHUECKHE 000CHOBAaHHS BEIOpAaHHOW TeMBI. [IpuBieucH|
bl OCHOBHBIE HCTOYHHUKH 10 paccMaTpuBaeMoii Teme. JlonyieHo He Oosee ABYX OIIMOOK B CMbICIIE
WK COJICPXKAHUH MPOOIeMbl, 0QOPMIICHUU PabOTBHI.

10

Pabota npeacraBnser coboil nepeckasaHHBIN HIH MMOTHOCTHIO TIEPETTMCAHHBIN HCXOIHBIN TEKCT 0e3
Kakux ObI TO HU OBUIO KOMMEHTapueB, aHanu3a. He packpeita cTpykTypa Tembl. J{omyIieHo Tpu
nnm Gosee Tpex OMmHUOOK B CMBICIOBOM COAEPKAaHUU pacKpbIBaeMo 1pobiieMsl, B oopMiIeHHH pa
OOTEL

Pabora npencrasisier co00it epecka3aHHbIA WM MOJTHOCTBIO EPENUCaHHBIA HCXOHBIN TEKCT 6e3
0 Kakux OBl TO HHM OBIIO KOMMEHTapHEB, aHAJIN3a, JIH00 NpobiemMa He pacKphiTa, JIN00 3aJaHue He BB
TIOJTHSIIOCH.




5.3 Ilepeuens TeM pedrepaToB

. Pa3BuTHe MexayHapOIHBIX PpaHYaii3MHTOBBIX LEHEH.
. OxpaHa Tpy/a ¥ TeXHHKa 6€30I1aCHOCTH Ha paboueM MecTe.
. HopmatuBHOe perynupoBaHue KaJpoBOro yIpaBICHUS.
. Buzipl ¥ TexHONIOrMY peanu3anuy aHUMAalMOHHBIX IPOTPAMM.
. MeTtoap! 1ieH000pa30BaHusi TOCTUHUYHOTO MPOYKTA.
. MeToipl CTUMYJIMPOBAHHUS NIEPCOHAIA KOHTAKTHOM 30HBI.
. MeTtonpl nccnenoBaHusl TOCTUHUYHOTO PHIHKA.
. IIporpamma TQM B rocTUHUYHOW MHAYCTPHUU U €€ CYIIHOCTD.
. CpaBHUTENbHBIN aHAU3 POCCUHUCKUX HOPMATHUBHBIX JOKYMEHTOB M MEXKIYHAapOIHBIX
JIOKYMEHTOB M PEKOMEH/IaIil.

10. Mcropus pazButus roctuHu4HON uHyctpuu crpad ATP u FOBA.

11. Ponp uyenoBedeckoro ¢pakTopa B TOCTHHUYHON MHIYCTPHH.

12. KBanmudukaumonuele TpeOOBaHMS JUIs COTPYAHHMKOB BCEX YpPOBHEW IPOM3BOJCTBA
YCIIyTH.

13. Bunpl 3apy0eKHBIX CHCTEM YIIPABICHHUS TOCTHHHUIICH.

14. Buapl poCCUIICKUX CUCTEM YIIPABJICHUS TOCTUHULIEH.

Kpamkue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy pedepara Ha cBoe ycMoTpeHue. Ilocie BbiOOpa TeMbI CTYAEHT
NPUCTYTIAET K U3yYSHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbIM MaTepuan ob6o0maercs
U aHAJIU3UPYETCS.

Oo6mwem pedepara 12-15 ctp. Pabota BeimonHsiercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudpra Nel2. OdopmiieHue MTODKHO COOTBETCTBOBATH TPESOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMICHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJH(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIBHBIX
paboT, OTYETOB MO MpaKTUKaM, JabopaTopHbIM paboTam». CTpyKTypa pedepara: TUTYIbHbIHN JHCT,
coJiepXaHue, BBEIEHUE, OCHOBHAs 4acTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE
MeHnee 10 uctouHukoB). VCTOUHHMKHK pacrojararoTcsi B MOPSAKE MOSIBICHUS B TEKCTE (a HE MO
andasury). Ilpu sTrom He MmeHee 80% HMCTOUHMKOB JAOJKHBI ObITH HE cTapie 5 set. O0s3aTeTbHbIM
TpeOOBaHUEM MpPU BBINOJHEHUU pedepaTa SBISETCS OPUTMHAIBHOCTH TeKcTa - He MeHee 50%.
3amuTa pedepara B BHIE TyOIHIHOTO TOKIAIa HA 5-7 MUHYT ¢ TIPE3CHTAIHCH.

LlIxana oyenku

Ouenka Bamnsr Omnucanvie

0NN DN AW~

\O

CryzeHT BbIpa3ui CBOE MHEHHE 110 C(OPMYJIMPOBAHHON TeMe U apryMeHTHpoBa ee. [IpuBeneHs! 1
aHHBIC OTEUECTBEHHO U 3apyOeXHOI TNTepaTyphl, CTATHCTHIECKHE CBEICHNUS, MH(OPMALUs HOPM
20 ATUBHO-TIPABOBOTO Xapakrepa. CTy/ICHT 3HAeT M BIIaJCET HABBIKOM CAMOCTOSTENILHOI HCCIIeI0BaTe
JIbCKOi pabOTBI 110 TEME UCCIISIOBAHMS; METOlaMH 1 IIPHEMaMHU aHAJIN3a TEOPETHYECKUX M/HIIN TP
AKTHYECKHX ACTIEKTOB U3y4yaeMoi o0nacTn. GakTHYeCKUX OMMOOK, CBSI3aHHBIX C TIOHUMAHHUEM IIPO
O1eMsl, HeT; rpaduIecKy padora opopMIIeHA IIPABHIBHO.

Pabota xapaKTepHu3yeTcst CMBICIOBOH IEIbHOCTBIO, CBA3HOCTBIO U MOCIIEA0BATEIbHOCTBIO H3JI0KEH
s, JOIyIIeHO He Ooee 0JHON OMMOKY PH 00BSCHEHUH CMBICIIA HIIH COJIepKaHus mpooieMsl. [
4 15 s apryMEHTALMU IPUBOJIATCS JaHHBIE OTCYCCTBEHHBIX U 3apy0OeKHbIX aBTOPOB. [IpoaeMOHCTPHPOB
aHBI MCCIIEN0BATENILCKIE YMEHHUS 1 HaBbIKH. DAKTHUECKHUX OIIMOOK, CBA3aHHBIX C IOHUMaHHUEM IIp
o06uieMsl, HeT. JIonyIeHs! OiHA-IBE OIIMOKH B 0(OPMIICHUH pabOTHI.

CTyIeHT IPOBOJMT AOBOJBHO CAaMOCTOSITENIBHBIIT aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX T
3 10 pobiembl; moHNMaeT 0a30BbIe OCHOBHI M TEOPETUUECKIE 000CHOBAHMS BEIOpaHHOH TeMbl. [IpuBney
€HbI OCHOBHBIE HCTOYHHKH 10 paccMaTpuBaeMoii Teme. JlonyiieHo He 6oiiee IBYX OMIMOOK B CMBIC
JIe WIK COAIep KaHHUH IIPOOIIeMBI, 0(pOpMIICHHH pabOTHI.

Pabora npencrasinsiet co0o0it nepeckasaHHbIH WM HOJHOCTBIO IIEPENTUCAaHHBINA HCXOAHBIN TEKCT 0e3
) 5 Kakux OBl TO HM OBLIIO KOMMEHTapHeB, aHau3a. He packpbita CTpyKTypa U TeOpeTHIecKast COCTABII
sro1ast TeMbl. JlomyIeHo Tpy Wik 0osiee TpeX OMMOOK B CMBICIIOBOM COJICPKAHUH PACKPBIBACMOM
po0eMbl, B 0pOpMIIEHIH PaOOTHI.

Pabora npencrasnser co0oil nepecka3aHHbBIA WM HOJHOCTHIO IIEPENTUCAHHBII HCXOMHBIN TEKCT 0e3
1 0 KakuxX OBl TO HU OBLIO KOMMEHTAapHUEB, aHAIN3a, 00 podiieMa He pacKphITa, INOO 3aJaHue HE B
BIOJIHAJIOCH.

5.4 Ilipumep pa3HOYPOBHEBBIX 33/1a4 U 3aIaHUI



1. CornacHo MexyHapoIHOM TOCTUHUYHON KOHBEHIMH, B KOHTPAKTE O IPEJ0CTAaBIECHUN
TOCTUHUYHBIX YCIYT UHIUBUAYATbHBIM KIMEHTAM 3a aHHYJIALNIO 00CITyKUBAaHUS HA CPOK OT
TPEX CYTOK U 0oJiee B HU3KHMI CE30H MPEIyCMOTPEHA KOMIIEH AU B pa3Mepe CyTOUHOI
CTOMMOCTH BCEX 3aKa3aHHBIX TOCTUHUYHBIX YCIIYT.
Kakoii pazmep KoMneHcauy NpeayCMOTPEH 3a aHHYIALUIO 00CTyKMBAaHUS Ha CPOK MEHee
TPEX CYTOK U OT TpeX CYTOK U OoJiee B Ce30H MUK?

1. KnuenT Beiexan u3 TOCTUHHIBI HA YCTBIPC JHA PAHBIIC YCTAHOBJICHHOI'O B KOHTPAKTC CpOKa.
Kro JOJIDKCH KOMIICHCUPOBATH (baKTI/I‘leCKI/Ie Y6BITKI/I, IOHCCCHHBIC BJIaACIIBIICM I'OCTHHHUIIEBI,
Koraa HpG)K,Z[GBpGMCHHBIﬁ OTHEC30 KIIMCHTA BO3HUK HC 110 BUHC BJIAACIIbIIA FOCTI/IHI/II_IBI?

1. KnueHt He nmpuObUT B TOCTUHUILY K HA3HAYEHHOMY CPOKY U TypareHT He HH(POPMUPOBaJ
BJIaJI€JIbLIa TOCTUHUIIBI O BO3MOXKHOM OoJiee MMo3AHeM NpUObITHH KiIHeHTa. bponupoBanue
YCIIYT HEe OBUIO CBOEBPEMEHHO aHHYJIHUPOBAHO.

Kro, B kakoM pa3mepe W B Kakue CpOKM 0O0sf3aH KOMIIEHCHPOBATh peabHBIN yIIepo,
NPUYMHEHHBIA BiIajenblly roctuHulbl? Kakue mpaBuia MpUMEHSIOTCS B ciiyyae Oojiee Mo3aHen
aHHYJISILUHY UM MTHOM MH(POpPMAIUH O KJIUEeHTe?

1. TypareHT HampaBuI BIaAebIly TOCTUHHUIBI 32 14 qHEH 10 MpUOBITUS TPYIIIIHI CIIUCOK €€
YJICHOB Ha pa3MelICHHUE.

Kakue cBenenus, kpome haMuianm, UMEHH U OTYECTBA JOJDKHBI ObITh OTPaXKEHbI B CIIUCKE?
OO6s13aH M Biajenen TOCTHHUIIBI WH(OPMUPOBATh TypareHTa B clydyae, €CJIM CIHUCOK TPYIIbl Ha
pasmenieHre He ObLT MM TOJYYEH 3a J[BE HEJeNu 10 MpHObITUs Tpynnbl? Kak HOKeH MoCcTynuTh
BJIa/IeJIel] TOCTUHULIBI, €CJIH FPYyIIa TYPUCTOB MPUBE3JIa CIUCOK B JIeHb TPUOBITHA?

1. Bnagenen rocTHHMIIBI OTy4Ym1 oT TypareHTa 50% Bcelt cymMmMmsl 3a 30 HEl 10 mpuOBITHS
IpynIbl TYPUCTOB.
B kakue cpoku noskeH ObITh MPOM3BEIEH OKOHYATENbHBIM pacueT 3a MpeloCTaBICHHBIE
rocTMHUYHbIe yciryru? Kakoil mopsaok cyIiecTByeT, ecii OIulaTa Mpou3Be/ieHa B OoJiee MO3aHHE
cpoku?

1. Typarent npouHdopMupoBa BIaJAeNbl[a TOCTHHUIIBI 00 aHHYJISIIINK 3asIBKU HA pa3MelleHUE
50% y4acTHHKOB TpyIIbl TYpUCTOB 3a 21 f1eHb A0 npuesna. Kakoit MUHUMaTbHBIN CPOK
CYILIECTBYET B CIIy4ae aHHYJISILUU 3asiBKU Ha pa3MelieHne Menee 50% rpynnel? Jlaet au
MPaBO HA KOMIICHCAIIUIO U B KAKOM pa3Mepe aHHYIIALUsS, TPOU3BeIeHHas B O0jiee MO3qHUE
cpoku?

1. YTpoM B nociieIHHiI OMIaY€HHBIN KJIMEHTOM JIeHb JACKYPHBIA aIMUHUCTPATOP
MMOMHTEPECOBAJICA, KOT/Ia OH MPEANoaraeT Bple3:xarh U3 TOCTUHULIBL. Beeraa nu ciemyer
CITpaIIMBAaTh TOCTSI O BPEMEHHU MPEATOIaracMoro oThe3/1a Mpu YyTPEHHE! cade KITr4ei B
MOCTIEAHUI OTUIaYeHHBIN UM JIeHb? BbiOepuTe MpaBUIbHbIN OTBET:

a) Bcerya;

0) TOJIBKO B TIEPHO] OOJIBITION 3arpy3KH;

B) HE CIIeAyeT CIpaIINBaTh, TAK KaK 3TO CO3/1a€T y KIIMEHTA MCUXOJIOTHYECKUN JUCKOMQOPT.
Crnenyer BBIACHUTH 3TOT BOTIPOC y aIMUHUCTPATOPA.

1. V3 HOMepa rOCTHHHMIIBI Y KITUEHTKU HEM3BECTHBIC JIMIIA TOXUTUIIH 30JI0ThI€ CEPhIH.

B kakoM pazMepe Bo3MelIaeTcss KIMEHTY CTOMMOCTh MOXHUILEHHBIX U3 HOMEpa FOBEIUPHBIX
yKkpaiueHuii? Bel tymaere, 4rto:

a) B cyMMe, paBHOI 3asBJICHHON KJIMEHTOM, HO HE BBIIIE PRIHOYHON HA MOMEHT YTPAaThl;

0) B cyMMe, paBHOH paclieHKaM 3a JIOM JIPAarolieHHbIX METAJIOB;

B) Bo3Melaercss (UKCHpPOBAHHAs CTpaxoBas CyMMa, pa3Mep KOTOPOW YCTaHaBIMBAET
aJIMUHUCTPALINS;

') BO3MEIIAETCS CTPAaXxoBasi CyMMa P HAIWYHH CTIPABKU U3 MIUTULIAH;



Jl) CTOUMOCTb HE BO3MEIIIACTCSI.

1. Kakwue u3 yka3aHHBIX HUKE YCIIYT MPEIOCTABIISIOTCS MTOTPEOUTEITIO 32 TOTIOTHATEIBHYTO
wiaty? Beibepute nmpaBUIIbHBIN OTBET:
a) BBI30B «CKOPOU ITOMOIINY;
0) MoIb30BaHUE MEIUIIMHCKOM alTeuKOH;
B) JIOCTaBKa B HOMEp KOPPECTIOHICHIIHH;
T) MoOyKa K ONpeAeIEHHOMY BPEMCHH;
1) KOMUPOBAHKE JIOKYMEHTOB;
€) CTUPKA U IJ1a)KEHUE;
) MEITKAHA PEMOHT OJICHKIbI.

1. Ha omHOM 13 3Ta)eil MHOTOATaKHOM TOCTUHHUIIBI BOSHHUKIIO 33bIMJICHHE.
Uto HEOOXOAMMO CCNATh CITY>KaIllUM B TIEpBYIO ouepenb? Baiie MHeHME:
a) BBI3BATh MOKAPHYIO KOMaHY;
0) coOOIMMUTH AEKYPHOMY aJIMUHUCTPATOPY WM BBIIIECTOSIIEMY HAaYalIbCTBY, TA€ ObI OHO
HU HaXOJIUJIOCh;
B) HCMOJb30BaTh OTHETYIIUTENH,
r) 00€CTOYNUTh TOMEIIEHUE, OTKY1a UACT JbIM.

1. Ecnu npu nokape Bbl OyuTe KIMEHTA, KakK, I0-BallleMy MHEHUIO, CIIEAYeT AeHCTBOBATh?
Bam orser:
a) TPOMKO HEMPEPBIBHO CTY4aTh B JIBEPb;
0) ynaputh B IBEph OJAMH-IBA pa3a KYJIaKOM WJIM HOTOW, OJMH-[Ba pa3a MO3BaTh, IBITATHCS
BBIOUTH JIBEPb;
B) yIapuTh B IBEPh TPH pasa KyJIaKoM, TP pa3a HOTOM, TPH pa3a Mmo3BaTh;
T') MIOMBITATHCS C TOMOIIBI0 MY>KUNH-KIHEHTOB BbIOMATh JIBEPh

1. Topuuynast 0OHApYKWUIIA, 4YTO B IBYXMECTHOM HOMEPE OJMH KJIIMEHT CIHUT Ha ABYX KPOBATSX.
Kak B 3TOM ciyuae eif cneayet noctynuth? Bain oTer:
a) TpeboBaTh OOBSICHEHHSI OT KIIMEHTA;
0) HacTaWBaTh HA OIUIATE KOMILUIEKTA UCTIOIB30BAHHOTO ITOCTEILHOTO OChs;
B) COOOITUTEL 00 ATOM JICKYPHOMY aAMHUHUCTPATOPY.

1. Yro Heo6X0AMMO ceNaTh B IEPBYIO OYEPE/ib, IIOCIE TOrO KaK Bbl OTKPBUIH JIIsI HOBOT'O
KJIMEHTa €ro HoMep B BeuepHee Bpemsi? Bribepure oTBeT:
a) BKJIFOYMTbH BCE OCBETUTENbHbIE TPUOOPHI;
0) BKIIFOUUTH TOIHKO BEPXHEE OCBEIICHUE;
B) BKJIFOYUTH TOJIBKO MPUKPOBATHBIE OCBETUTENN WM HACTOJIBHYIO JIaMITy.

1. Tlocne Toro kak BBEIM HOBOTO T'OCTSI B €T0 HOMEP B JHEBHOE BPEMSsi, HEOOXOAUMO B TIEPBYIO
ouepenb:
a) MOKa3aTh BAHHYIO KOMHATY;
0) OTKPBITH BCE IITOPHI;
B) IPOBEPUTH, pabOTaET JIH TeleoH;
') OTKPBITH ABEPIIBI IIKada;
1) IPUJIBUHYTb K TOCTIO CTYIL.

1. Ilpu yOopke HOMepa TOpHUYHAS MOJIOKUIA Pa3I0KEHHbIE JIMYHBIE BELIU MPOKMBAOILEr0 Ha
MeCTO: OpIOKH, COPOUKY — IOBecHIa B 1IKad; OOTUHKH, TallOYKH, Ty(JIM — MOCTaBUJIA B
NPUX0XKEH O] BeIIAJIKY; HOYHYIO MIKaMy Tociie yOOpKH KPOBATH MOJIOKUIIA B U3TOJIOBBE
O[] MOAYIIKY.

[TpaBuibHO T MOCTYyNMIIA TOpHUYHAs? BeiOepute oTBET:
a) HENPaBWJIBHO, BEIIH HEOOXOUMO OCTaBUTh Ha CBOMX MECTaX;



0) MpaBUWIIbHO, COTJIACHO UMEIOIIEICSI UHCTPYKIIMU B TOCTUHUIIE,

B) BEIIM MTPOYKUBAIOIIETO TPOTaTh PyKaMU HENb35;

I') IPaBUJIbHO, HO 3TO HE OTHOCHUTCA K PAa3JIOKEHHBIM Ha CTOJe Oymaram, pacKpbIThIM
KHUI'aM, PYKOIIMCSIM U )KypHajaMm.

1. Yxoxs yTpoMm U3 HOMEpa, MPOKUBAIOLINNA OCTaBUJI OTKPBITHIM CBOM YEMOJAH M YacTh BEIIEH
13 HETrO BBUIOKUJI Ha KPOBaTh U MHCBMEHHBIN CTOJL.
MoxHo 51 nipu yOopke HOMepa coOHMpaTh BeIIM W youparh ux B dyemoman? Bel mymaere,
4TO:
a) HeJlb3s;
0) MOXHO.

1. Bo Bpems yOopku HOMepa ropHUYHAs 00s13aHa IPOBEPUTH TEIEBU30P, XOJIOAUIBHUK, paauo,
OCBEILICHUE:!
a) TOJIBKO IPH MOJIrOTOBKE HOMEPA K HOBOMY 3aCEJIEHUIO;
0) eKETHEBHO;
B) OJIUH pa3 B TPH JIHS;
I') OJIUH pa3 B HEJEIIIO.

1. Ilouemy B orensx Jlac-Beraca croumMocTs HOMEPOB (MIPU NPOYUX PABHBIX YCIOBUSX) B
cpenrem Ha 50 $ US menbiie, yem B apyrux ropogax CIIIA?

1. HeoxxunanHo, HakaHyHE BbI€3/1a TPYMIBI HA MApIIPYT, IPUHUMAIOIAsA KUTalcKas Typdupma
coo0mIHIIa, YTO HE MOXKET 00ECIEUNTh OTOBOPEHHBIE B JIOTOBOPE YCIOBHUS IIPOKUBAHUS: B
TOCTUHHUIIE, I/1€ JOJHKHBI OBUIH KHUTh TYPUCTHI, TPOU3OIIEI IPOPHIB KAHATU3AMOHHBIX TPYO.
Typucram Oblia peiokKeHa He YeThIpeX-, a TPEeX3Be304YHasi TOCTUHUIIA.

Kakass peakuusi MOXET MOCIEI0BaTh CO CTOPOHBI TypucToB? YUTO MOMKHA MONBITATHCA
caenarb Typhupma? O0s3aHa M OHA TUIATUTH HEYCTOWKY ?

MHoroaHeBHbIl MappyT 1o [IpuMopsro B Havase jieta. MHOro JOXKUIMBBIX U IACMYPHBIX
JTHEH.

1. I'pynmna TypucTtoB B cocTaBe 13 yenoBek nomkHa Obliia TPOXKUBATh B TOCTUHUIIE COTJIACHO
3aKIIOYEHHOMY KOHTpakTy 15 nueid. [1o ucreuennn cemu THEN MPOU3OILIO H3MEHEHHE 1IEH
Ha TOCTUHHUYHBIE YCIYTH.

1. JlomkeH JId B 3TOM CiIy4ae Biajeliel] TOCTUHUIIBI IPUACPKUBATHCS LIEH, MPETyCMOTPEHHBIX
KoHTpakToM? [10o UCTeUeHHE KaKOTO CPOKA C MOMEHTA UX U3MEHEHHUSI MOTYT MMPUMEHSATHCS
HOBBIC IIeHBI? JaiiTe 000CHOBaHHBIN OTBET.

1. TypareHT, 3aKIH0YUBIINN TOCTUHUYHBIM KOHTPAKT U HAIIPaBUBIIMKM B TOCTUHUILY TPYIILY
TYpPUCTOB, MPUHSIT Ha ce0s 00s3aTeNbCTBA MO OIIATE CUeTa 3a MPEJOCTaBICHHbIE YCIYTH.
Cuet ObLT OMJIa4eH B TeUeHUU 36 AHEH CO JTHS €ro MOTyUYeHUs.
JlaiiTe 000CHOBaHHBIC OTBETHI:
a) CBOEBpEMEHHO JIU OIUIaTUJI TYPareHT;
0) Kakue cymMMBbl OMKEH BHIILIATUTH TYPareHT B Clydae MPOIYyCKa YCTAaHOBIECHHBIX CPOKOB
OIIaThl cyera?
Kpamkue memoouueckue ykazanus
Jist perienus 3amad HEOOXOAMMO O3HAKOMHUTHCS C TMPE3EHTAMed K COOTBETCTBYIOIICH
TE€ME, COACPKAHNEM COOTBETCTBYIOIIMX Pa3JelOB B OCHOBHOW M JTONOJHUTEIBHOMN JINTEpAType W3
NepeyHsl ICTOYHUKOB, MPUBEACHHBIX B paboueii mporpaMMe JUCIUILTUHBL.
IlIxana oyenku
Kpurepun u 6amist |




IlokazaTtenu

1
0 6amioB

2
5 0amioB

3
10 Gammos

4
15 6amioB

5
20 GamioB

Pemenue 3agaun

3anmava He pemia
nach

3a/aya He pacKpbITa.
OTCYTCTBYIOT BBIBOJ
BIL.

3amaua packpsiTa HE

MTOJIHOCTBIO. BEIBOIBI
HE CJIeJIaHbl W/WITH BB
BOJIBI HE 000CHOBAHBI

3amaua packpeira. IIp
OBEJICH aHaIn3 3a1a4
a 0e3 IPHUBJICUYCHUS

OIOJHUTENBHOMN JIUTE
patypsl. He Bce BbIBO
61 CAEIaHbl U/Ui 00
OCHOBAHBI.

[Ipobaema packpsiTa It
osHOCThIO. [IpoBeneH
aHanu3 3ajaya ¢ IpuB
JICYCHUEM JOIIOJIHATE
bHOM nuTEpatypbl. Bol
BOJIBI 00OCHOBAHBI.

IIpencrasnenue

3ajaya HEe BBINO
JIHSAJIOCH.

[IpencraBnsemas
uH(bOpMAaIUs
JIOTHYECKH HE CBSI3aH
a. He ncnone3oBaHbt
npodecCHoHaTBHBIE T
€PMUHBI.

[pencrasnsemas uad
opMarysi He CucCTeMaT
W3UPOBAHA /UK HE

nocnenoBarensHa. Ve
moJp30BaH 1-2 mpode
CCUOHAJIbHBIN TEPMUH

[pencrasnsemas uad
opMarus
CHCTeMaTU3HPOBaHa U
nocneoBarensHa. Ve
MOJTB30BaHo Goree 2
npoheCCHOHANBHBIX T
€PMHHOB.

[pencrasnsemas uad
OpManys CUCTEMaTH31
poBaHa, IOCIe0BaTEN
bHA ¥ JIOTUYECKH CBs3a
Ha. Mcnons3oBano 601
ee 5 npodeccuoHanbH
BIX TEPMHHOB.

Odopminenne

3ajaya He BBIIO
JIHSIIOCH.

He ucnonb3oBanel uH
(hopMaIMOHHBIC TEXH
onorun (PowerPoint).
Bosnbire 4 ommbok B
npezcTaBisieMoil HHG
OpMaruu.

HcnonszoBansl uHdGO
PMaIMOHHbIC
texHonoruu (PowerP
oint) yactiyHo. 3-4 0
IIMOKH B
npecTaBisieMoit nH
opMaLuu.

Hcmnonb3oBanbl nH)O
PpMaIMOHHbIE
texHosoruu (PowerP
oint). He 6onee2 omm
OOK B IPeNCTaBIIEMO
i nHpOpMarHy.

[I1poKo KCIOJIB30BaH
bl THPOPMAIIMOHHBIE T
exHonoruu (PowerPoi

nt). OTCYTCTBYIOT OIIN
OKH B TIPE/CTABISIEMO

it nHpOpMAaLIUHL.

OTBeTHI Ha BOTIP
0CBbl

3angava He BBIIO
JIHSITIOCH.

Hert orBeToB Ha Bomp
OCBL

TonpKko OTBETHI Ha 31T
€MEHTapHBIE BOMPOCH

OTBETHI Ha BOIPOCHI
ITOJIHBIC I/I/I/IJ'll/l qyacTud
HO TIOJTHEIE.

OTBeTHI Ha BONPOCH! 1T
OJIHBIE C IIPHBU/ICHUEM
PUMEPOB /WU TI05IC

HEHUM.

5.5 uckyccust

A e M e

10.
11.
12.
13.
14.
15.
16.

IToHSTHS: «TOCTENPUUMCTBO», KTOCTUHUYHASI UHIyCTPUS», KTOCTUHHIIA», «TOCTh.
OTarbl CTaHOBJIEHUS TOCTUHUYHOIO OM3HECA.
Pa3Butne rocrunnunoi uanycrtpuu B CIIA.
OTalbl CTAaHOBJIEHUSI TOCTUHUYHOTO KomIuiekca [Ipumopckoro kpas.
Hexommepueckne opranusaiyy, LelIu U 3aJa4d Ha IPAMEPE HECKOJIbKUX ACCOLUALINN.
CyuHocTh (GpaHyaiizuHra, cyoppaHuai3uHra.
[TpenmymiecTBa paHIA3HHTOBOTO YIIPABICHHUS.
CyIIHOCTh KOHTpAKTa Ha yIPAaBICHUS.
CyIHOCTb 10OrOBOpa apeH/bl.
[ToHsiTHE «KOHCOPIIMYM» B TOCTUHUYHOM OU3HECE.

[TapameTps! ki1accu(UKaluy KOJUIEKTUBHBIX CPEJICTB pa3MEILEHUs!.
Otnnune 6U3HEC-0TeINIs OT KOHTPECC-OTEIS.
Omiinune anapT-oTelis OT BEIOMCTBEHHON TOCTHHMIIBI.
CymHocTh TaliMIIepa U OTINYNE €70 OT KOHIOMUHUMYMA.
HanmonaneHbie crucTeMBI K1acCH(UKAIIMH HA IPUMEPE ONPEACTICHHBIX CTPaH.
Knaccudukanus cpeacts pazmenienus B Poccun.

17. TlocnenoBaTrenbHOCTh MOCTAHOBKM HAa MUTPALMOHHBIN yUeT MHOCTpPAHHBIX TPaKIaH U
JINI] oe3 TpaXXJaHCTBA B TOCTUHUYHOM HPCAIIPUATHHN.

18. IlepedeHb NOKYMEHTOB, YAOCTOBEPSIOMIUX JHUYHOCTh MHOCTPAHHBIX JIMIl U JUIl 0e3
IPa’KJIaHCTBA.

19. OcoOGeHHOCTH MOCTAaHOBKH HAa MUTPAIIMOHHBIN YUYET TYPUCTCKUX TPYII, MPUOBIBIIUX B
Poccuto o 6€3BU30BOMY pEKUMY.

20. TIlepeueHb MHOCTPAHHBIX TPAXKIAH, HEMOJJICKAIIUX MOCTAHOBKE HA MUTPAIIMOHHBIN
y4eT TOCTUHUYHBIMH MPEATNPUATUIMU.

21. CpaBHMTENbHBIM aHAIU3 MOJOKEHUM MEXIyHapOIHBIX TOCTHMHHUYHBIX HpPaBWI H
[TocranoBnenust mpasurenscTBa PO «OO0 yTBep)kIeHUHM MpaBWJI NPEIOCTABIECHUS TOCTUHUYHBIX
yCIIyD».

22. Tlopsamok NEHCTBHI COTPYIHHUKOB TOCTHMHHYHOTO TMPEANPHUATHS TpU OOHApPYKEHUH



3a0BITBIX TOCTEM BELLECH.

23
24
25
26

27.

XapakTepuCTUKN TOCTUHUYHON YCITYTH.
Henu knaccudukanuu cpeacTs pa3menieHus B PO.
[lepeuens ycayr, npeaocraBisieMblx B roctuHule PO OecruiatHo.
VYcnoBus nocenenus rpaxaad PO B roctuHuiy.
[ukn TOCTMHMYHOTO OOCIyXMBaHHs. XapaKTEpPUCTUKA JTAaroB, OCOOCHHOCTH

npeaoCTaBJICHUA TOCTUHUYHBIX YCIYT IJIA Pa3HBIX TUIIOB TOCTEH.

28.
29.
30.
31.

XapakTepucTHKa CIIy>ObI IepcoHaia B yHU(pOpMe.

Bupl opraHu3aioHHBIX CTPYKTYP, IPUMEHSEMBIX B TOCTHHUYHOM OU3HEce.

Bunel 6poHupoBaHus.

Tumnonorust TOCTUHUYHBIX MOAPA3JeNeHUH M0 (PYHKIMOHAIBHOMY M SKOHOMUYECKOMY

IIPU3HAKaM.

32.
33.
34.
35.
36.
37.
38.
39.

CrpykTypa 1 QyHKIMHU CITy>KOBI IPOJIAXK, IpUeMa U pa3MELICHHUS.
Bunel opranuzanuy CTOMKH MOPTHE.
@®opMbl OMJIaThl TOCTUHUYHBIX YCIIYT.
@OyHKIUY HOYHOTO ayTUTOPA.
OyHKIUH CTyKObl KOHChEPIKEH.
Crpykrypa HH()OPMALIMOHHON MAIKH.
IlepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIs paOOTHI TOPThHE.
TexHONOrusT B3aMMOJCHCTBHS CIIy’)KObI TIpeMa W pa3MENIeHHs] CO  CITyKOoi

AKCIUTyaTalid HOMEpHOro (oH/a.

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.

60

Ctpykrypa u GyHKIUHU CIIyKObI SKCILTyaTallid HOMEpHOTO (poHAA.

Bunet yoopok.

Oransl yOOpPKH HOMEpA.

O6opynoBanwue st yOOpKH HOMepHOTo (hoHAA.

[lepeuenp 00s13aHHOCTEN PYKOBOJUTENS CIIYKObI 3KCIUTyaTallui HOMEPHOTo (poHa.
Texnonorus paboTsl IpayeyHOMN MPU TOCTHHHUIIE.

Bunbl TeKCTHIIS, HX XapaKTEPUCTHKA.

TpeboBanus K MIOMAAN TOCTUHUYHBIX HOMEPOB.

CraTtycbl HOMEpOB, TPUMEHSIOIINECS I UX y4eTa.

MexayHapoaHasi TUTIOJIOTHSI HOMEPOB.

Tunomnorus yciioBUil pa3MeIeHusI.

CrpykTypa v GyHKIUN MHKXEHEPHOU CITyKOBI.

OCHOBBI IPOSKTUPOBAHUS TOCTUHUIHBIX MTPEATPUATHH.

OcoOenHocTy (HYHKITMOHUPOBAHUSI IPEATIPUSATHS TUTAHUS MTPU TOCTUHUIIE.
Buibl 3aBTpakoB B MPEANPUATHH MATAHUS TIPU TOCTUHUIIAX.

Buael npeanpusTuii nUTaHUS B TOCTUHUIIE.

Opranu3zaiiys aHUMAIMOHHBIX YCIYT B TOCTHHHUIIE.

OCHOBHBIE U JIOMIOJIHUTEIbHBIC TOCTUHUYHBIC YCIYTH.

Crpyktypa v GyHKINU MEAULIUHCKOMN CITy>KObI B TOCTUHUIIE.

TexHnuka 6€30mMacHOCTH Ha pabodyeM MecTe.

. Tunosiorust MoJienel roCTENPUUMCTBA.

Kpamxue memoouueckue ykazanus

KoHTposnbHBIE BOMPOCHI TMO3BOJSIOT MPOBEPUTH 3HAHUS CTYACHTA 1O JUCHUIUIMHE
(MCTIONB3YIOTCS JJI MPOBEJACHUSI KOHTPOJIBHBIX PaOOT M MPH BBICTYIUICHHUH CTYACHTA C YCTHBIM
JOKJIaIOM, ISl CaMOCTOSITENIbHOM OLIEHKM KadecTBa OCBOCHHUS Y4YeOHOW IUCIHIUIMHBI, TIPHU
MOATOTOBKE K 9K3aMEHY).

IIpy moumcke OTBETOB Ha BOINPOCHl PEKOMEHOBAaHA OCHOBHAS W JIOMOJHUTEIbHAS
TuTepaTypa (CIUCOK JIUTEPAaTyphl MPECTABICH B paboduell mporpaMMe AUCIUTIINHBI).

IlIxana oyenku

| Ornenka

| Bamsr | Onucanne




19-20

OTBeT MOKa3bIBaeT [IPOYHBIC 3HAHUSI OCHOBHOTO COICPIKAHUS H3y4aeMOi PeMETHOH 00nacTH, oT
JIMYaeTcs NIyOUHOM U MOJIHOTOM PacKpPBITHS TEMBbI; BlIaJICHHE TEPMHUHOJIIOTHYECKUM allapaToM; y
MEHHE OOBSICHSTh CYLIHOCTb, SIBJICHHH, POLIECCOB, COOBITHH, [Ie71aTh BBIBOBI M 0000LICHHS,
JlaBaTh apryMEHTHPOBAHHBIE OTBETHI, IPHBOIUTE IPUMEPEL; CBOOOIHOE BlIaJIEeHUE MOHOJIOTUIECKO
i peybto, IOTHYHOCTH U MOCIICA0BATEILHOCTh OTBETA; YMEHUE IIPUBOUTH IPUMEPI COBPEMEHHBIX
mpo6ieM u3y4aeMoit 00IacTH.

16-18

OtBeT, 00HAPYKUBAIOIINI NPOYHBIC 3HAHUSI OCHOBHOTO COZIEPIKaHMs H3ydaeMoil IpeIMeTHOH 0011
aCTH, OTJIMYACTCS TITyOMHOM M IOJIHOTOM PACKPBITHS TEMBI; BIIA/ICHHE TEPMUHOIOIHYECKUM
anmapaToM; yMEHHE OOBSCHATh CYIIHOCTb, SIBICHUH, IPOLIECCOB, COOBITHIHA, 1eIaTh BEIBOABI U 0600
LIIEHHMsI, 1aBaTh apr'yMEHTHPOBAHHbIE OTBETHI, IIPHBOUTH IPUMEPBL; CBOOOIHOE BIIaJCHHE MOHOJIO
THYECKOH Pedblo, TIOTHYHOCTh U MOCJIE0BATENFHOCTS 0TBeTa. OHAKO JOIyCKAeTCs O{HA—/BE HET
OYHOCTH B OTBETE.

13-15

OTBeT, CBUCTENLCTBYIOMINIT B OCHOBHOM O 3HAHUH COJICP)KAaHMS H3ydaeMOoi peIMeTHON ob1acTn
, OTJINYAIONIUICS HEAOCTATOYHON TTyOMHON M IIOJTHOTOM PacKpHITUS TEMBI; 3HAHHEM OCHOBHBIX BO
MIPOCOB TEOPHH; c1abo chopMUPOBAHHBIMHU HABBIKAMH aHAIIN3A SIBICHUI, IPOIECCOB, HEAOCTATOUH
BIM YMEHHUEM JaBaTh apI'yMEHTUPOBAHHBIC OTBETHI M IPUBOJUThH IIPUMEPHI; HEOCTATOUHO
CBOOOHBIM BJIaJJCHEM MOHOJIOTHYECKON Pedblo, JOTHYHOCTBIO U ITOCJICI0BATENEHOCTRIO OTBETA.
JlomyckaeTcst HECKOJIBKO OIIMOOK B COAEPKAHUN OTBETA; HEYMEHHE IIPUBECTH MPUMEp Pa3BUTHSI C
UTYyallH, IPOBECTH CBS3b C IPYTHMH acleKTaM1 H3yJaeMoil 00IacTH.

OtBeT, 00HApYKMBAIOIINIT HE3HAHNE MPOLIECCOB N3yIaeMOH IPeMEeTHOH obnacT,
OTJIMYAIOLMIICS HETTTyOOKHM PACKPHITHEM TEMbI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUH,
Hec(OPMUPOBAHHBIMU HaBbIKAMH aHAIIM3a SBJICHUH, IPOLIECCOB; HEYMEHHEM J1aBaTh apIyMEHTHPO
BaHHBIE OTBETHI, CJTa0bIM BJIaJJICHHEM MOHOJIOTHYECKON PeUbl0, OTCYTCTBHEM JIOTHYHOCTH U MOCIIE]
0BaTEIBHOCTH. JOMycKaloTCs cepbe3HbIe OIMOKH B COJIEpIKaHUH OTBETa; HE3HAHNE COBPEMEHHOM
poOIeMaTHKN U3ydaeMoit 00IacTH.

0-8

Pa6ora INpeaACTaBIIACT coboit nepeCK&aHHmﬁ HJIK ITOJTHOCTBIO HepeHI/IcaHHLIﬁ I/ICXOZ[HLIﬁ TeKcT Oe
3 KakuX ObI TO HH OBLIO KOMMCHTApUECB, aHaJInu3a, 1mbo Hp06HCMa HE pacKphbITa, 1mbo 3aJaHuC HC
BBIIIOJIHAJIOCH.




